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SUBJECT 

Updates to e-Learning courses are available in ESR 

DETAIL 

 

These courses are provided by the Healthcare Financial Management Association and 
cover essential healthcare business and finance subjects 

Course Name Provider 

000 Harnessing the power of clinical and financial 
collaboration 

Healthcare Financial Management 
Association 000 Self-management, confidence and resilience 

000 Managing, motivating and leading teams 

 

 

This course supports the health and care workforce to understand the health impacts of 
homelessness, identify different forms of homelessness, gain practical steps to making 
a referral and highlights ways your organisation can implement the duty effectively. 

Course Name Provider 

000 Tackling Homelessness HEE e-Learning for Healthcare 
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This course is aimed at all staff working in health and social care settings, providing a 
unique insight into the lived experience of dementia, increasing knowledge and 
understanding of the condition.. 

Course Name Provider 

000 The Lived Experience of Dementia HEE e-Learning for Healthcare 

 

 

The Making Every Contact Count e-Learning is designed to support learners in 
developing an understanding of public health and the factors that impact on a person’s 
health and wellbeing. It focuses on how asking questions and listening effectively to 
people is a vital role for us all. 

Course Name Provider 

000 Making Every Contact Count HEE e-Learning for Healthcare 

 

The course existing course 000 Making Every Contact Count has been renamed to 000 
Making Every Contact Count (2016-2020) and has been end dated on the 30th June 
2020. 

Enrolments to this course have been end dated.  
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This course covers a wide range of topics including management of sudden or 
unexpected death in childhood, parental risk factors, unexplained injuries, neglect in a 
disabled child, fabricated and induced illness and adolescents presenting with 
suspected sexual assault. 

Course Name Provider 

000 Safeguarding Children Level 3 HEE e-Learning for Healthcare 

 

The course 000 Safeguarding Children & Young People Level 3 has been end dated on 
the 30th June 2020. 

Enrolments to this course have been end dated.  

 

Updates have been made to the following course on ESR. 

Course Name Provider 

000 e-FACE Medical Skills for Oral and Maxillofacial 
Surgery 

HEE e-Learning for Healthcare 
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ACTION REQUIRED 

Learning Certifications 

Organisations may continue to use existing Learning Certifications as follows: 

Any Learning Certification that uses an end dated course: 

• End Date (Valid To field) the existing course component. 
• Add the new course component. 

o Ensure no overlap between the Valid To date of the old course and the 
Valid From Date of the new course 

NB - where a learner is already subscribed to a Certification then they must renew the 
Learning Certification to be able to enrol on the new component. 

Local Offerings based on National Learning Objects 

Where any of the existing national learning objects have been used against local 
offerings, the organisation will need to end date these. 

FURTHER INFORMATION 

Learners enrolled on classes that are end dated will receive notifications titled, "Class is 
rescheduled", informing them of the end date for the class. 

NEXT UPDATE 

No further update is required. 


