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Title ESR Transformation Programme: ESR Discovery online MSS 
survey  

Purpose To inform ESR users of the ESR Discovery online user survey   

Intended 
Audience 

ESR Leads and Manager Self Service Users 

 

_______________________________________________________________________________________________________________ 

NOT PROTECTIVELY MARKED 

UN3000 - ESR Transformation Programme ESR Discovery online MSS survey               25/02/2021 

 
SUBJECT  
The NHSBSA ESR Discovery project is launching an online MSS survey via the ESR Portal.  
 
 
DETAIL 
Following on from UN2994 published on Monday 22nd February 2021 about the ESR 
Discovery project, ESR Leads are advised that from w/c 1st March 2021 the NHSBSA 
Discovery researcher team will be launching a user survey for Manager Self Service (MSS) 
users.  The survey will be accessible to all MSS users via a pop-up message in the ESR Portal 
that will display once the user has logged into ESR. 
 
User input into the ESR Discovery is really important, so we ask organisations to make MSS 
users aware of the online survey and encourage participation where possible.    
 
An information page about the ESR Transformation Programme has been added to the ESR 
Hub, giving an overview of the ESR Transformation Programme and the roadmap timeline. A 
set of FAQs are also available via the ESR Hub to answer some of the more frequently asked 
questions from stakeholders and users.  Regular updates about the project will be 
communicated via the ESR Hub and other ESR communication channels. 
 
 

ACTION REQUIRED 
Please raise awareness of the forthcoming ESR Discovery online survey for MSS users. 
 
 
FURTHER INFORMATION 
None 
 
NEXT UPDATE 
None planned at this time. 
 
 
 

 

https://my.esr.nhs.uk/dashboard/web/esrweb/esr-transformation-programme
https://my.esr.nhs.uk/dashboard/web/esrweb/esr-transformation-programme
https://my.esr.nhs.uk/dashboard/web/esrweb/frequently-asked-questions-faq-

