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SUBJECT  
 

Guidance on how to prepare for the retrospective pay arrangements for overtime payments 
due during annual leave. 
 
 
DETAIL 
 

An agreement has been reached by the NHS Staff Council to resolve claims linked to pay 
entitlements, in respect of holiday pay under the NHS terms and conditions of service (Agenda 
for Change).  Further details can be found on: https://www.nhsemployers.org/pay-pensions-
and-reward/nhs-terms-and-conditions-of-service---agenda-for-change/nhs-terms-and-
conditions-of-service-handbook/overtime-payments-and-pay-during-annual-leave 
  
The retrospective pay arrangements are for overtime and additional hours paid, and cover the 
period 1st April 2019 to 31st March 2021.  For an employee to be eligible the following criteria 
must be met: 
 

• be employed by an NHS Employer on 31st March 2021 

• must have received payments for overtime/additional hours in a minimum of 4 months 

out of 12 months in the period 1st April 2019 to 31st March 2020 and/or 1st April 2020 

to 31st March 2021 

• not already received payment for overtime/additional hours during annual leave in the 

timeframe stated 

Any staff meeting the eligibility will be entitled to a payment of 16% of the total earnings for 
overtime and/or additional hours paid. 
 
Payment can be for either or both financial years.  The payment is for substantive staff and 
does not apply to bank staff.  Retrospective payments made will not attract deductions for 
pension. 
 
The following information is provided to assist users in preparing the information required in 
order to make the retrospective payment through the system. 
 

https://www.nhsemployers.org/pay-pensions-and-reward/nhs-terms-and-conditions-of-service---agenda-for-change/nhs-terms-and-conditions-of-service-handbook/overtime-payments-and-pay-during-annual-leave
https://www.nhsemployers.org/pay-pensions-and-reward/nhs-terms-and-conditions-of-service---agenda-for-change/nhs-terms-and-conditions-of-service-handbook/overtime-payments-and-pay-during-annual-leave
https://www.nhsemployers.org/pay-pensions-and-reward/nhs-terms-and-conditions-of-service---agenda-for-change/nhs-terms-and-conditions-of-service-handbook/overtime-payments-and-pay-during-annual-leave
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ACTION REQUIRED 
 
To support users in managing this process, we are developing a new report to help identify 
those employees impacted – the Annual Leave Overtime Correction report. When it is 
available users will be able to run the Annual Leave Overtime Correction report within the NHS 
Payroll Dashboard in ESR BI to identify staff that may be eligible to receive a payment. We 
currently plan to make the report available to users no later than the end of March 2021 
however a user notice will be circulated to advise of its availability. 
 
The report will identify assignments that are eligible for a payment of 16 percent of the total 
earnings for overtime and/or additional hours paid. 
 
It will separately identify the combined value of the eligible elements, 16 percent of the value 
(which is due to be paid), as well as the sum of these two amounts to enable users to correctly 
process back pay for overtime payments.  
 
Users will be able to select local elements if required, however by default all standard 
applicable elements will be included within the available dashboard prompt.  
 
The NHS Payroll Dashboard will be made available to the following URP holders: 

• XXX BI Administration 

• XXX Finance Administration 

• XXX Payroll Administration 

• XXX Payroll Audit 

• XXX Payroll Super Administration 
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We are working through the development requirement to provide an element for this payment 
to be made and to be nationally reported on.  We advise users to prepare the data for payment 
using the reporting as described above, once it has been made available.  A separate User 
Notice will be issued with further guidance on the next steps to take once the element has been 
made available in the system.  
 
 

Please note that as this is a ‘one-off’ settlement payment, retro should not 
be used to calculate payments to be made. 
 
 
FURTHER INFORMATION 
 
Where local elements are used to make payment for overtime/additional hours these will need 
to be considered when determining the payment due.  
 
Arrangements will need to be made locally to pay arrears to staff that have moved between 
NHS Employers or left after 31st March 2021 but may be eligible to receive pay. 
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We are continuing to work with NHS Employers on how ESR may be used to support the 
future payment position. Once we are in receipt of a full and final requirement we can assess 
the system impact and determine a suitable deployment target date. 
 
 
NEXT UPDATE 
 
None 


