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USER NOTICE 

 

Title NHS Digital Care Identity Service Migration to the Cloud 

Purpose Provide an update of the migration 

Intended 
Audience 

ESR – Smartcard & Registrations Users 

 

_______________________________________________________________________________________________________________ 

UN3039 – NHS Digital Care Identity Service Migration to the Cloud Update 

NOT PROTECTIVELY MARKED 

SUBJECT 

NHS Digital Care Identity Service Migration 

 

DETAIL 

Further to User Notice 3034, this user notice is to provide users with an update on the 
migration activities that were undertaken during the 7th and 10th May.  
 
Issues were encountered during the migration and 3rd Parties had to suspend the migration 
temporarily to resolve these.  The original CIS platform was re-enabled and is in Live use.  
 
The activity will be rescheduled, and a further user notice will be sent in due course, once we 
have been informed of the date. 
 
 

ACTION REQUIRED 

None 

 

NEXT UPDATE 

A User Notice will be sent once the new schedule has been confirmed. 

 


