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SUBJECT  
 
This notice is to inform users of the updates made to the MM-0100 document.  

 
DETAIL 
 
Version 35 of the MM-0100 document has recently been released. It references the current supported 
versions of client software.  
 
The following is a list of the key sections of MM-0100 that have been updated: 

  

Section  Change 
2.1 Supported browsers updated. Chrome has been added as supported browser. 

3.1 Added a trusted URL for smartcard users. 
4.4 Added a trusted URL for smartcard users. 

8 Supported software table and releases updated. 
9.1 Added Windows 11 in the Workarounds and Alternative Software section. 
14.2 Added Private Browsing and Removal of Smartcard during a session in the Security 

considerations. 

14.6.5 Added issue reported accessing the Portal Staging environment via Edge. 
 

 *   In addition, organisations should be aware that ESR is not tested using Edge in IE11 
Compatibility mode. 

 
Also, the option to run Edge in IE11 Compatibility mode for users accessing ESR core forms 
will need to be disabled towards the end of the current year.  
 
At that time, all users accessing ESR core forms will need to use Edge in native mode. Self 
Service users will be unaffected.  

 
 

ACTION REQUIRED 
 
Please share this version of the document with your IT Department or IT Provider. 

  

FURTHER INFORMATION 
 
The new version of the MM-0100 document can be found here. You will need to be logged into ESR to 
view the document.  

https://my.esr.nhs.uk/dashboard/web/esrweb/browse-content/-/document_library/7FXjBv5vbrZX/view_file/1488403633
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Please direct any queries on this notice to esr.interfaces@nhs.net 
 
 
 

NEXT UPDATE 

 
A further User Notice will be issued ahead of the next version of the MM-0100 being released.  
 
The next version of MM-0100 is expected to be issued before the end of December 2022. 
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