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package 

Intended Audience All ESR Professional Users 
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NOT PROTECTIVELY MARKED 

UN3377 - ESR Education Transformation   11/12/2023 

SUBJECT 

We are pleased to announce the transformation of the ESR Education delivery from January 2024, as 
explained in the attached flyer.  

 

DETAIL 

Following a series of user workshops, feedback told us that regional face to face events would be the 
preferred option for those wishing to attend classroom training. 

We are therefore pleased to announce that from January 2024 the ESR Education will be delivered in 3 
tiers, catering for all levels of knowledge, and learning styles, both online and face to face.  

To compliment the new education, and again following consultation in our user workshops, we are also 
moving the ESR User Manual to the ESR Hub to improve the User experience.  

The ESR User Manual will be available on the ESR Hub during week commencing 1st January 2024. 

Regional Face to Face Education will commence from February 2024. 

 

ACTION REQUIRED 

Users are asked to read the attached f lyer and should any Organisation wish to host a local education 
event please contact esr.is-esrcoursereg@nhs.net. 

If you would like to discuss further, please contact the IBM CRMs at ESR.IS-ESRCRM@nhs.net or 
your Regional NHS Functional Account Manager. 

 

FURTHER INFORMATION 

No further information 

 

NEXT UPDATE 

No further update 
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