UN3396 Electronic Staff Record Programme

1of 3 USER NOTICE m

15% January 2024

Title ESR Mobile App Update
Purpose To advise users about an update to the ESR Mobile App
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Audience
SUBJECT

The ESR mobile App will be updated with a new look and feel on 19t January 2024.

DETAIL
The ESR mobile App will be updated with a new look and feel, as shown below:
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NHS

Electronic Staff Record

View My ESR

View My Payslip

View My TRS

ESR Status

ESR Help

Contact Us

Consistent with the current design, each of the menu items listed on the screen will link to the relevant
web page address upon clicking.

The ESR mobile App is not designed to replace accessing ESR via the ESR Hub but provides users
with a series of shortcuts to access ESR and other resources such as ESR News and help.
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Users can continue to access ESR using the usual address (https://my.esr.nhs.uk), and this can also
be bookmarked and/or added to the home screen on local devices if preferred.
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ACTION REQUIRED
Please Note: there is no user action required — the ESR mobile App will automatically present the new
look and feel upon opening, following the update.

Organisations that have promoted the use of the ESR mobile App may advise their employees about
the updated look and feel.

Where the ESR mobile App is used in local ESR guides, organisations may need to update any
screenshots.

FURTHER INFORMATION
None.

NEXT UPDATE
None.
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