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Title National e-Learning Changes - February 2024 

Purpose To advise users of changes to national available e-
Learning. 

Intended 
Audience 

All Learning Administrators and e-Learning users 

 

_________________________________________________________________________________________________________ 

NOT PROTECTIVELY MARKED 

UN3414 – National e-Learning Changes - February 2024  04/03/2024 

 

SUBJECT 

Updates to e-Learning courses are available in ESR. 

DETAIL 

 

This course has been developed to support staff that undertake telephone triage of 
oncology and haematology patients using the UKONS 24 hour triage tool. 

Course Name Provider 

000 UKONS Telephone Triage Training NHS England elearning for healthcare 

 

 

This course looks at using data to understand health inequalities. 

Course Name Provider 

000 Allocating resources to address health 
inequalities 

Healthcare Financial Management 
Association 
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The following courses have been withdrawn by the provider. 
 

Course Name Provider 

000 Reablement 

Social Care Institute for Excellence 000 Safeguarding Adults SCIE 

000 The Open Dementia Programme 

 
ACTION REQUIRED 

None. 

FURTHER INFORMATION 

Subscribe to updates to e-Learning here - 

https://my.esr.nhs.uk/dashboard/web/esrweb/e-learning-user-information 

NEXT UPDATE 

No further update is required. 

https://my.esr.nhs.uk/dashboard/web/esrweb/e-learning-user-information

