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SUBJECT  
 

Provide ESR Users with an update on logging in to ESR post Release 65.3.0 

 
DETAIL 
 
Release 65.3.0 will introduce a new certificate & publisher that requires authorisation on entry 

to ESR.  
This is a renewal of the certificate used by ESR to sign the Java applet JAR files which are 
downloaded by Forms users. 
 

When logging in for the first time from Tuesday 26th August 2025 a message will be presented 
like that shown below:  
 

 
 

 
ACTION REQUIRED 
 
Upon receiving the above prompt, Users will need to select the check box:  

‘Do not show this again for apps from the publisher and location above’  
and then click Run. This will ensure you are not presented with this message again as the 
certificate will be stored on the local desktop. 
 
FURTHER INFORMATION 
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Once accepted, a download of Java JAR files will be initiated. The initial download is expected 
to take longer than normal to complete. We request Users to be patient during this event and 
allow the download to complete. Please do not exit and retry as this could extend the time taken 

to access ESR. 
 
Once the download is complete you will be able to access ESR. 
 

NEXT UPDATE 
 
None 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


