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SUBJECT 

Updates to e-Learning courses are available in ESR. 

DETAIL 

New courses 

 

These courses have been written for healthcare staff directly involved in the transfusion 
process. 

Course Name Provider 

000 Blood Transfusion 16: ETP - Requesting 

NHS England elearning for healthcare 000 Blood Transfusion 17: ETP - Observation 
 

 

 

This course looks at the characteristics, complications and epidemiology of varicella 
(chickenpox). It will describe the indications, contraindications and adverse reactions to 
the vaccine.   

Course Name Provider 

000 Vaccine Preventable Diseases - Varicella 
(chickenpox) 

NHS England elearning for healthcare 
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This session will explain how to make a freedom of information request, outline a 
process for organisations to manage such requests and identify the situations in which 
information may be withheld. 

Course Name Provider 

000 Handling freedom of information requests NHS England elearning for healthcare 

 

 

This training is aimed at staff across health and social care organisations that come into 
contact with service/patient users. 

Course Name Provider 

000 ReSPECT: Promoting person centred 
planning and emergency care 

NHS England elearning for healthcare 
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End dated course 

The following courses have been end dated. 

• 000 Personalised Care Planning 

• 000 Cancer Information Prescriptions 

• 000 Stand by Me - Emergency Services 

• 000 Stand by Me - Factual Information on Dementia 

• 000 Stand by Me - Good Communication and Person-centred Care 

• 000 Stand by Me - Home Care 

• 000 Stand by Me - Hospital Admission 

• 000 Stand by Me - Introduction to Stand by Me 

• 000 Stand by Me - Moving to Residential Care 

• 000 Stand by Me - Primary Care 

• 000 Stand by Me - Stand By Me Assessment 

• 000 The information Standard 

ACTION REQUIRED 

None. 

FURTHER INFORMATION 

Subscribe to updates to e-Learning here - 
https://my.esr.nhs.uk/dashboard/web/esrweb/e-learning-user-information 

NEXT UPDATE 

No further update is required. 

https://my.esr.nhs.uk/dashboard/web/esrweb/e-learning-user-information

