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USER NOTICE 

 

Title Strategic Data Warehouse – ESR BI Reporting Upgrade Project 
Impact 

Purpose To inform users of the BI Reporting Upgrade and impact on 
SDW  

Intended 
Audience 

All Data Warehouse Users 
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UNdw305 - Strategic Data Warehouse – ESR BI Reporting Upgrade Project Impact 13/06/2024 

SUBJECT  
To inform users of the ESR BI Reporting Upgrade and the impact on Strategic Data Warehouse. 
 

DETAIL 
The ESR BI reporting solution is due to be upgraded to provide a robust future platform to support the 
ongoing needs of the NHS.  
 
This upgrade is scheduled to take place as part of R61.2 downtime (29th June weekend) subject to the 
successful completion of testing. 
 
Post upgrade users will continue to access ESR Data Warehouse via the current URL and existing 
login details. However, they will be presented with a new login page as follows: 
 

 
 
Additionally, please note that if you have scheduled any recurring agents then these will be disabled by 
the upgrade process. Therefore users should re-enable agents from the schedule tab of agents from 
Monday 1st July if still required. 
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Please note: BI Publisher for DW users will be disabled post upgrade.  This is due to a known issue 
with access to existing data models and the creation of new data models.  Further updates will follow 
pending further investigation. 

 
ACTION REQUIRED 
Users are advised to re-enable scheduled agents from Monday 1st July if required. 
 
 

FURTHER INFORMATION 
If you have any queries with any of the above, please raise a Service Request via your ESR Data 
Warehouse Super User. 
 

 
NEXT UPDATE 
None 
 
 

 
 


