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Purpose To inform Users on the content of the Release
Intended All ESR users
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The following items were covered in Release 44.1.4.0. It was applied without downtime in the evening of 17t

January 2020.

Ref ID

Description

Process Area

PRB2001417

Automated IAT's failing

There has been an issue affecting the IAT Update Competency Message Notification
for the NHS IAT STAT and Mand Competency Approval. The issue is specifically
when processing this notification if it was initiated prior to January 2020 (R44). It
resulted in the error below being returned in an update notification received after
attempting to approve the original notification:

ORA- 20002: 3103: Attribute “XX_PARENT _IAT_ITEMKEY” does not exist for item
‘XXIATCMP/219137°

A change has been applied and all un-actioned notifications can now be processed
successfully.

Where users have attempted to approve these notifications prior to this fix they will
need to either apply the update manually or reinitiate the IAT for the employee to
update the competency.

We apologise for the inconvenience this will cause in completing the IAT process.

HR\ IAT

PRB2001366

Subjective costing notifications are sent to users who are no longer enabled in
the Payroll Super Admin role

The issue with the notifications received by Users who no longer exist in the main
role has been resolved.
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