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Title Release 49.0.0.0
Purpose To inform Users on the content of the release
Inte_nded All ESR Users
Audience

The following items will be resolved in Release 49.0.0.0, which is scheduled for the 26th March 2021. Details on the
downtime relating to it will be advised in a separate User Notice nearer the time.

Action
required

Users are requested to action all outstanding Workflow Notifications prior to the downtime.

For info

patient.

There will be a JAR file download for all Forms users as part of the release. This will take
place upon users logging in and accessing Forms. The initial download might cause a slight
delay. Users who are home working may experience longer delays and we ask you to be

Currently subject to test completion

SENTED DRSS Description Process Area
Reference
E-Learning player status is not correct Learning
PRB2001635 |Where a User exits an e-Learning course using the Home button, in some cases the M\assgﬁlrir:]ent
player status may not be updated correctly. This has been resolved. Historyg
SCORM Log File Learning
Management
PRB2000280 The SCORM log will no longer open automatically in front of content. \ Learning
History
FPS Amendments not picking up balance adjustments
. . . Pay \ RTI\
PRB2001758 |The issue with the NHS RTI FPS Amendment process 19/20 missing the balance
. , . , . FPS
adjustments of 'Benefits Taxed ' for the fully aggregated employees will be resolved.
FPS Amendments
INC2019162 |The issue whereby the Off Payroll Worker Indicator was not being included in the Pa};gg' \
FPS Amendments has been resolved.
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All ESR Users

NHS RTI FPS Process

The NHS RTI FPS process is omitting the Taxable Pay and Tax Paid values for fully
aggregated employees who have been re-hired the day after the termination date of

PRB2001597 |the original employment, though prior to the final process date of the original Repggn\cﬁlli;n
employment.
This has been resolved.
Document and Media Files
Document and Media Files could not be accessed by Users when they had not been Portal \
PRB2001879 |targeted to any Category. Dashboard

This has been resolved.
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TESTING COMPLETE

Service Desk

Description Process Area
Reference
Manage Internet access button for Users having URP - XXX Local User
Password Reset
Application \
PRB2001736 This release will remove the Manage Internet access button and Link Access from Access
HSCN for the XXX Local User Password Reset URP.
OSHP element entries for a deleted SHPL Form
Absence \
PRB2001773 |Retro Pay will now complete without an error if an SHPL Record has been deleted Shared
i Parental
after the OSHP entries have been processed.
Leave
NI Aggregation
As per Alert Notice 1370, sometimes when hiring an applicant the NI Multiple
Assignments flag is not being ticked immediately. Although this would get set later
when the assignment was updated, there is a risk of the person not being reported
correctly in RTI if multiple assignments existed. Please note this only affects hires
done via the core form only.
HR\
PRB2001742 Flag is not set in the following scenario's; Recruitment
1.) When an applicant is hired onto a position with the payroll, contract type, job,
grade etc. already defined
2.) Create employee where NI flag is NULL, hire them into a secondary assignment
using a position that has payroll, contract type, job, grade etc. already defined.
This has been resolved.
Class waiting lists
Employees placed on the Wait List are receiving emails advising that spaces are Notifications \
PRB2001749 |available including classes which are fully booked. Learning
Management

This has been resolved.
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HMRC Data Retrieval Screen
When in the HMRC Data Retrieval Screen and trying to view Errored Records on a
PGL1 File users would receive the following error message: Notifications \
Payroll \
PRB2001774 'You have encountered an unexpected error. Please contact your System HMRC
Administrator for assistance.' Generated
This has been resolved.
Data Capture form Pay \
_ I . Batches \
PRB2001723 |The Data Capture form has been updated to ensure Costing information is retained Batch
for use of the Batch Summary forms. Summary
AfC Ineligible Flag for OSP Full/ OSP Half Corrections
OSP Correction entries specifically for COVID related absences, could result in Pay \
PRB2001819 rt;lategr%\;erpayments being made where the sickness had been amended in a later Element \
payp ' Allowance
This has been resolved.
P45 process
In certain instances the NHS P45 Process errored for some employees stating that
PRB2001599 |their tax code exceeded 6 characters when this was not the case. Pay \ P45
The application of this release will resolve the error.
FPS Amendments 2019/20 assignments
NHS RTI FPS Amendments XML Process 2019/20 - Not picking up NI figures and
INC2019149 not recognising payment had been made to employee. Both of these have now been | Pay\ Payroll
fixed and Assignments will be picked up when processed using Assignment set. Cycle
The Assignment Set parameter is now mandatory.
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GB BIK Car and Car Fuel resolution
For those employees who have a car benefit and using the GB BIK Car and Car Fuel
element on a WEEKLY paid assignment, then the following has been fixed:
Previously, where the whole of week 1 dates fell prior to 6th April (due to the positive
offset) then the payroll would fail if the GB BIK Car and Car Fuel was added in this
week. This has now been fixed and where the pay date falls after 6th April, then this
will be correctly considered as the new tax year and the payroll will not fail for week 1
in this case.

PRB2001753 Furthermore, in cases of termination, where an adjustment was due for the previous Pay \ RTI'\
tax year, then the BIK adjustment element would erroneously be added to week 1 FPS
where the whole of week 1 dates fell prior to 6th April. This will no longer be the case
and any adjustment to a previous tax year will not be done in the new tax year.

It should be noted that the elements should be added and ended in accordance with
the tax year. Therefore, for weekly paid employees the element should be end dated
on the last working day of the last week, and then added on the first working day of
week 1.

For example where the following is the case: Week 1 29-Mar-21 to 04-Apr-2021 with
a Payment Date 08-Apr-21 then the previous year's element should be end dated on
28-Mar-21, and the new one would be added on the 29-Mar-21.

NHS RTI YTD Reconciliation Report

PRB2001728 The issue with the FPS NI balances are being ignored when there is a future dated Pay \ RTI\
change to the NI reporting assignment on the NHS RTI Year to Date reconciliation Reconciliation
report will be resolved.

Portal Announcements
Portal Announcements which use the HTML image over text option did not display Portal \
PRB2001803 [the text for the Mobile Image. : .
Configuration
This has been resolved.
Viewing events in the calendar in the ESR Hub
When viewing events in the calendar in the ESR Hub, days with events are shaded Portal \
PRB2001747 |in blue, but when an event is selected, the shading disappears. ) .
Configuration
This has been resolved.
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Document download option
PRB2001785 Users were unable to download documents from the Portal. Pprtal \'
Configuration
This has been resolved.
My Compliance Portlet
The My Compliance Portlet took an elongated amount of time to load when the Portal \
PRB2001786 |employee had a significant number of competencies.
Dashboard
This has been resolved.
My Staging Server
When Users accessed the My Staging Server and clicked on their name they were Portal \
PRB2001816 |directed back to the login page. Dashboard
This has been resolved.
‘Manager Action and 'Date of Manager Action’ values
The 'Manager Action and 'Date of Manager Action' values are not currently available R fina \
PRB2001666 |for reporting. e|0cl)3rI ing
This has been resolved.
FTE Actual
The values displayed under the FTE column (Actual) in the following tabs 'Positions
PRB2001787 Summary', 'Positions Detail' and 'Staff In Post' under the 'NHS Position Analysis Reporting \
Dashboard ' dashboard do not balance for a small number of positions. BI
This has been resolved.
My Compliance portlet pop-message obscured
Within the My Compliance Portlet, the message displayed after clicking the play
PRB2001781 button when a Learning Certification consists of more than one e-Learning course it | Self Service \
could not be read due to being obscured by the Portal navigation bar. Employee
This has been resolved.
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All ESR Users

The following items are detailed in RN469 Guide to Enhancements and Changes Release 49.0.0.0 and 49.1.0.0:

SR Ref ID Description Process Area
- My Compliance Portlet - Play Multiple e-Learning Courses ESR PORTAL
- My Payslip and P60 Portlet - Access Multiple Payslips ESR PORTAL
- ESR Password Policy Changes ESR
- Reinstate Internet Access ESR
- EU Residency Status ESR
- Additional Fields for GMC Professional Registration ESR
- Legislative Changes for 2021/22 PAY
- RTI FPS Changes for 2021/22 PAY
- RTI EPS Changes for 2021/22 PAY
- P46(Car) Changes for 2021/22 PAY
- RTI P60 Changes for 2020/21 PAY
- RTI FPS Amendments Changes for 2020/21 PAY
- RTI Additional FPS Changes for 2020/21 PAY
- Tax Code Uplifts 2020/21 PAY
- Submit Files to HMRC — Change to Default Year PAY
- Statutory Parental Bereavement Leave and Pay PAY
- Student Loan Changes PAY
- National Minimum Wage and National Living wage Changes for 2021/22 PAY
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SR Ref ID Description Process Area
- HMRC Advisory Fuel Rates from 01-MAR-2021 PAY
- Pension Band Reassessment PENSIONS
- . . . . . PERFORMANCE

- Ability for Main Appraiser to Update Appraisee Questionnaires MANAGEMENT

Update to Annual Leave GRRs for Welsh Consultants

ANNUAL LEAVE

Interfacing to the General Pharmaceutical Council (GPhC) and GDC

INTERFACES

Accessibility Statement TRS Website

TRS
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