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Audience All ESR Users

The following items are covered in Release 51.0.0.0 which is scheduled to be deployed on 1% October 2021. Details
on the downtime relating to this will be advised in a separate User Notice nearer the time.

Action
required

Users are requested to action all outstanding Workflow Notifications prior to the downtime.

For info

patient.

There will be a JAR file download for all Forms users as part of the release. This will take
place upon users logging in and accessing Forms. The initial download might cause a slight
delay. Users who are home working may experience longer delays and we ask you to be

Service Desk
Reference

Description

Process Area

PRB2001986

Missing Download Button

Users of the Applicant Dashboard could not download documents from the Local
Documents and Media section.

This has been resolved.

Application \
Configuration

IAT process

IAT process would fail for applicants if the Emergency Contact Details in the target

This issue is now resolved.

PRB2001990 |Organisation were already populated. HR\IAT
This issue is how resolved
ESRBI: Hide employee Phone related columns from Employee Attribute folder
The columns 'Work Phone', 'Mobile Phone', 'Pager Number' and 'Home Phone'
PRB2001924 columns has been hidden from the 'Employee Attributes’, 'Delegate Attributes' and HR \ Person
the 'Applicant Attributes' folders. If you need to report on this data you will now need Record
to pull the information from the associated phone dimension information in these
areas.
NI Multiple assignments tick box
PRB2001966 NI Multiple assignments tick box was selected incorrectly by default. HRR\eIZ(()e:30n
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PRB2002037

Compliance portlet

Where a learner was previously enrolled onto a course linked to a competence as
well as subscribed to a certificate linked to same competence, even though the
course class is end dated, the learner was still unable to play from the My
Compliance Portlet. In addition, where a learner had previously completed a
certification which has since expired they were also unable to play and the following
was being displayed:

“This competency can be delivered by 2 or more components (e.g. learning
certification and course). Please navigate to the Learner Homepage or choose the
appropriate course from the My e-Learning Portlet where applicable.”

This has been resolved.

Learning
Management
\ Enrolment

PRB2002009

Email notifications for Pay Progression

The three notifications for employees, managers and role holders for pay progression
should now correctly show those employees whose start date in grade is prior to
April 2019.

The amendments to remove the restriction for England only omitted to update these
notifications, but this has now been resolved.

Notifications \
HR

Prevent ESS approvals skipping managers after timing out to the top of the
hierarchy and restarting

Notifications \

PRB2001775 |Anissue where timed out Employee self-service transactions have reached the top Self-Service
of the hierarchy and restarted skipping managers, or ending without approval has
been fixed.
AfC Average Earnings function
The issue with the elements 'Acting Up Adj OT PAY NHS' and 'Substitution Pay OT Pav \ Pavrol
PRB2002031 |PAY NHS' not being included in the AfC Average Pay calculation has been resolved. yCych
The change is not retrospective.
Blank online e-P60 is generated for the assignments with no P60 archive
. . ' , . . Pay \ P60\
PRB2002004 |The issue with blank online e-P60's for the assignments for the terminated on Line
assignments with no archive has been resolved.
PRB2002001 Submission of files to HMRC Pa;lél\jol \
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The issue whereby some users were observing a long wait after they had submitted
their FPS or any other large file to HMRC has been resolved.

NHS Pension Banding Dashboard

The Pension banding report would take a longer time than expected for large trusts

PRB2002026 and then could fail due to performance issues. This is now resolved. Perf(irér:ance
If any trusts have local copies of this report then the local copies could be
regenerated from this new Pension banding report.
Scheduled announcements
Scheduled announcements did not take account of the change to British Summer Portal \
PRB2001805 |Time.

This has been resolved.

Configuration

PRB2001928

Browse National Content

National Users can see an additional sub-menu arrow below the Browse National
Content.

This has been resolved.

Portal \
Configuration

Unauthenticated User

An unauthenticated user was unable to trigger a search via the Hub when using

Portal \

PRB2001949 |Firefox or Chrome browsers. Dashboard
This has been resolved.
Accessibility issues

PRB2001991 | This release will resolve accessibility issues on ESR Hub Menu Items & on left side Dapsohrlta?)la\trd

navigation menu on Portal dashboards.
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Personal Details portlet

Within the Personal Details portlet, an error message is returned when attempting to

PRB2001935 |update a Home Email Address which includes a hyphen (-).

This has been resolved.

Self Service \
Employee
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The following items are detailed in RN484 Guide to Enhancements and Changes Release 51.0.0.0 and 51.1.0.0:

SR Ref ID Description Process Area
- Exit Questionnaire Changes ESR
- Update to the My ESR Portal Navigation Menu ESR
- Amendments to Apprenticeship Details EIT Information ESR
- New Cookie Control on ESR Hub ESR HUB
- Changes to ESR Hub Maintenance and System Status Portlets ESR HUB
- Change Output of the NHS P45 Print File PAYROLL
- HMRC Advisory Fuel Rates PAYROLL
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