
RN496 

1 of 7 

24 March 22 

Electronic Staff Record Programme 

RELEASE NOTICE 

 

Title Release 53.0.0.0 

Purpose To inform Users on the content of the release 

Intended 
Audience 

All ESR Users 

 

 

_______________________________________________________________________________________________________________ 

RN496 – Release 53.0.0.0 

NOT PROTECTIVELY MARKED 

 

The following will be resolved in Release 53.0.0.0 which is scheduled to be deployed on 1st April 2022.  Details on 
the downtime relating to this will be advised in a separate User Notice nearer the time. 

 

Action 
required 

 
Users are requested to action all outstanding Workflow Notifications prior to the downtime. 
 

For info 

There will be a JAR file download for all Forms users as part of the release. This will take 
place upon users logging in and accessing Forms. The initial download might cause a slight 
delay. Users who are home working may experience longer delays and we ask you to be 
patient. 

 

CURRENTLY SUBJECT TO TEST COMPLETION 

Service Desk 
Reference 

Description Process Area 

INC2021463 

My Personal Information Portlet 

 

The 'My Personal Information' Portlet and the 'My Applicant Details' Portlet have 
been updated to enable users to update their latest primary address regardless of 
the address type (e.g. 'Home', 'Correspondence', etc.) Previously users could only 
update the address type of 'Home'. 
 

Application \ 
Access 

PRB2002127 

STC_VPD policy to be created for learning ADMIN 
 
STC Users with Learning admin responsibilities will now be able to see the Data 
group in LOV which are related to the VPD of the STC User. 
 

Learning 
Management \ 

Class 
Administration 

PRB2002135 

Registration Expiry Notifications  
 
The "Registration Expiry Notification Workflow" process has been updated so that 
Short Notice notifications will now be produced for employees with multiple 
professional body records, whose expiry date may have been updated to within the 
short notice period, for multiple records on the same day. 
 

Notifications \ 
HR 

PRB2001831 

TYE 2021/22 - Fixes for the FPS Amendments 2019/20 & 2020/21 
 
The performance issue whereby the RTI FPS Amendments was updated to only be 
available using the assignment set has been resolved.  
Users now have the option to add an assignment set if required, if not the process 
will select the assignments requiring an update to be sent to HMRC. 
 

Pay \ RTI \ 
Reconciliation 
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PRB2002232 

DEO Overriding Frequency 
 
‘DEO Overriding Frequency’  is mandatory for CMS DEO Court Orders in case of 
fully aggregated assignments. The following error message will be produced if the 
value is not entered for ‘DEO Overriding Frequency’ 

 
 

If ‘DEO Overriding Frequency’ was not entered for the existing CMS DEO Order 
entries and the employee is fully aggregated, then the payroll run will produce the 
following error message in SOE: 
"Error was encountered when processing assignment ... 
Error was encountered when processing Element Type Court Order NTPP 
DEO Overriding Frequency in mandatory for CMS DEO Orders for aggregated 
assignments" 

 

You are advised to make sure a value is entered for ‘DEO Overriding Frequency’ 
against CMS DEO Court Order entries for fully aggregated employees. 
 

Pay \ 
Retropay 

PRB2002040 

Error message for Portal Site Administrators 
 
Portal Site Administrators would encounter the following error if the same email is 
attached to more than one user account: '...An unexpected error occurred with the 
publication process....' 
 
This has been resolved. 
 

Portal \ 
Dashboard 
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PRB2002199 

ESRBI reports  
 
ESRBI reports using the data item 'Change Value' from the Salary Details folder of 
Human Resources - Audit Change Event subject area will no longer emit an ODBC 
error. 
 

Reporting \ 
BI 

PRB2002157 

ESRBI alerts not being generated 
 
For some users, who have responsibilities in ESR with a non-functioning 'Business 
Intelligence' menu, ESRBI alerts were not being generated or corrupted report 
extracts were being received via email.  
 
This issue has now been resolved. 
 

Reporting \ 
BI 
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TESTING COMPLETE 

Service Desk 
Reference 

Description Process Area 

PRB2001967 

TYE 2021/22 - The 'NHS Payrolling of Benefits in Kind NIC Report' and 'NHS 
Payrolling of Benefits in Kind Audit Report'  
 
The 'NHS Payrolling of Benefits in Kind NIC Report' and 'NHS Payrolling of Benefits 
in Kind Audit Report' excluded Mid-Year Leavers. 
 
This issue has been resolved 
 

Pay \ P11D 

INC2023343 

TYE 2021/22 - Tax Code Uplifts 
 
The NHS Start of Year process will still need to be run as this sets the P45 figures to 
zero and changes any Week1 / Month1 codes to Cumulative, even though there are 
no Tax Code Uplifts for 2022. 
 

Pay \ P60 \ 
Process 

PRB2002034 

TYE 2021/22 - The Direct Earnings Attachment NTPP element  
 
The Direct Earnings Attachment NTPP element was deducting an incorrect amount, 
where the entry values had been changed to include a Fixed Deduction and the 
assignment also had a Court Order attached. 
 
This has now been resolved 
 

Pay \ 
Element \ 
Deduction 

PRB2002121 

Mid-Year Pension Rebanding 
 
The "NHS Post Pay Award Pension Rebanding Assessment Process" process has 
been updated to select the correct grade date when determining when pay affecting 
changes have been made. 
 

Pay \ Payroll 
Cycle 

PRB2002242 

NHS RTI YTD P60 Reconciliation Report  
 
NHS RTI YTD Reconciliation Report could overstate the Student Loan amount for 
employees having both Student Loan and Post Graduate Loan. 
 
This issue is now resolved. 
 

Pay \ RTI \ 
Reconciliation 
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PRB2002042 

TYE 2021/22 - Fix to prevent the RTI Reporting Assignment being corrupted 
when the NHS Mass End Assignment process is used 
 
The issue whereby it was possible for the RTI NI Reporting Assignment to not 
correctly change when the current RTI NI Reporting Assignment is ended by the 
NHS Mass End Assignment (MEA) has been resolved. 

Pay \ RTI \ 
Reconciliation 

PRB2002197 

ESRBI: NHS Staff in Post Dashboard -> Monthly Staff in Post report 
 
NHS Staff in Post Dashboard -> Monthly Staff in Post report was emitting a timeout 
error after 30 minutes when grouped by Organisation L7 and Staff Group. 
 
This issue has now been resolved. 
 

Performance 
\ BI 

PRB2002136 

ESRBI: Organisation ‘Date From’ and ‘Date To’ columns 
 
Organisation ‘Date From’ and ‘Date To’ columns were not working along with 
‘position organization cost centre’ column within the Workforce Profile Subject Area 
 
The issue has now been resolved. 
 

Reporting \ BI 

PRB2002140 

My Personal Information Portlet 
 
Users were unable to update their contact details via My Personal Information Portlet 
where contact details already existed. 
 
This has been resolved. 
 

Self Service \ 
Employee 
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The following items are detailed in RN498 Guide to Enhancements and Changes Release 53.0.0.0 and 53.1.0.0: 
 

SR Ref ID Description Process Area 

- Legislative Changes for 2021/22 PAY 

- Changes to NI calculations and New NI Categories for 2021/22 PAY 

- Scottish Arrestment Changes 2021/22 PAY 

- RTI FPS Changes for 2022/23 PAY 

- RTI Year to Date Reconciliation Report Changes for 2021/22 PAY 

- RTI EPS changes for 2022/23 PAY 

- RTI FPS Amendments for 2021/22 PAY 

- Changes to the P60 for 2021/22 PAY 

- RTI Additional FPS Change for Aggregation Updates for 2021/22 PAY 

- Changes to the P46(Car) for 2022/23 PAY 

- National Minimum Wage and National Living Wage changes from 1 April 2022 PAY 

- AfC Average Pay changes for England PAY 

- SAS Pay Progression - England & Wales PAY 

- HMRC Advisory Fuel Rates for 01-Mar-2022 PAY 

- New Court Order Type for Welsh Council Tax Orders from April 2022 PAY 

- Marital Status Added to Data Warehouse 
DATA 

WAREHOUSE 

- COVID-19 Vaccinations 
OCCUPATIONAL 

HEALTH 

- COVID-19 Vaccinations EIT LoV Changes 
OCCUPATIONAL 

HEALTH 
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SR Ref ID Description Process Area 

- Manual Updates to the Player Status for Online e-Learning OLM 

- Update the 'Restricted Password' list ESR 

- Portal Postcode Lookup ESR PORTAL 

 


