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Release 55.0.0.0 is scheduled to be deployed over the weekend commencing 30th September 2022.  Please refer to 
UN3219 - Release 55 0 0 0 and 55 1 0 0 Notification of Downtime for the related downtime information. 

 

Action 
required 

 
Users are requested to action all outstanding Workflow Notifications prior to the downtime. 
 

For info 

There will be a JAR file download for all Forms users as part of the release. This will take 
place upon users logging in and accessing Forms. The initial download might cause a slight 
delay. Users who are home working may experience longer delays and we ask you to be 
patient. 

 

 

Service Desk 
Reference 

Description Process Area 

PRB2002212 

Sickness Absence 
 
When a Sickness Absence is amended for terminated assignments which results in 
OSP Half  Pay entries, then an incorrect payment can be made (when Retropay is 
run). 
 
This has been resolved. 
 

Absence \ 
Sickness 

INC2024972 

ESR Downtime Holding Page 
 
The holding page displayed when the ESR service is unavailable has been updated 
to improve accessibility.   
The basic functionality remains unchanged in that users can still navigate from the 
page to view their payslip or continue to the ESR hub. 
 
Desktop View: 
 

 
 

Access 
Security \ 
ESR Via a 

Device 

PRB2002265 
Wfc Conflict of Interests folder 
 

Data 
Warehouse 
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The folder 'Wfc Conflict of Interests' under 'WorkForce Composition' Subject Area in 
the Data Warehouse had incomplete and/or inaccurate data. 
 
This has been resolved. 
 

INC2023577 

Remove County from address results when Postcode search is used (eBs) 
 
When performing an address search using the Postcode lookup via the Professional 
Forms, SSHR or the Portal, the County field will no longer be automatically 
populated. Users will still have the option to manually input this using the existing list 
of  values. 
 

HR \ 
Assignments 

PRB2002287 

IAT process failing 
 
IAT process fails with a User Defined Exception with Competences that have been 
incorrectly created by the pre-IAT process. 
 
This has been resolved. 
 

HR \ IAT 

PRB2002298 

Learning Administration / Manager Self Service 
 
Users could encounter the following error message when using Learning 
Administration / Manager Self Service: ’Error cannot display page’. If a User 
subsequently retries the action this will be successful.  
 
This has been resolved. 
 

Learning 
Management 
\ Catalogue \ 

Class 

PRB2002279 

Learning Auto Enrolment and Subscription process 
 
Duplicate enrolments can be created by the Learning Auto Enrolment and 
Subscription process where a competence requirement has been added with a future 
date and an employee has multiple assignments with the same requirement. 
 
This issue is now resolved. 
 

Learning 
Management 
\ Catalogue \ 

Class 
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PRB2001686 

Catalog Search screen 
 
Pictures are not always displayed when querying a course/class in the Catalog 
Search screen. 
 
This issue has been resolved 
 

Learning 
Management 
\ Catalogue \ 

Course 

PRB2002300 

Exit questionnaires 
 
An issue where employees have received a further exit questionnaire when they 
have previously left an assignment and already received a questionnaire, has been 
f ixed. 
 

Notif ications \ 
HR 

PRB2002204 

Workflow Worklist  
 
Users are incorrectly being returned to the worklist when ticking the 'Display Next' 
checkbox within Workflow Worklist instead of displaying next notification. 
 
The issue has been resolved.  
 

Notifications \ 

HR 

PRB2002348 

EAT Holiday Payment element 
 
The issue where Employees of Welsh Organisations on AfC Grades who are in 
receipt of EAT Pay/EAT NP Pay are receiving an additional payment if they are 
included in a Supplementary Run has been fixed now.  
 
The above issue has been fixed retrospectively i.e. with an effective date of 01-Jul-
2022 f rom which date the EAT Holiday Payment has been introduced. Depending on 
the action already taken locally, one of the following steps may be required:  
 

1> Where the payment has not been amended locally - 
Run Retropay By Element from 01-Jul-2022 by including the affected employees in 
an assignment set to make the backdated adjustments. . 
 

2> Where payment has been amended locally – 
A check will need to be made against any retro processes that are run to ensure that 
af fected staff do not receive any adjustments to pay that are not required. 
 
 

Pay \ Element \ 

Allowance 
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PRB2002325 

AfC AL Eligibility framework page  
 
Users were able to create a Local AfC Average AL Eligibility Scheme with zero 
values. 
 
The following validation rules will now be enforced: 
 
Monthly eligibility values must have a min value of 1 and a max value of 12. 
Weekly eligibility values must have a min value of 1 and a max value of 52. 
Only whole numbers can be entered for weekly or monthly eligibility values. 
 

Pay \ 
Element \ 
Allowance 

PRB2002290 

NHS Update NI Category Process  
 
The NHS Update NI Category Process was not updating the NI category from 'A' to 
'C' for some employees when they reach state pension age. 
 
This has been resolved. 
 

Pay \ 
Element \ NI 

PRB2002187 

Pension Add Yrs elements 
 
An issue may occur during the processing of Pension Add Yrs elements in a 
Sickness period.  The Pension Add Yrs element attempts to calculate the pension 
based on the pensionable pay during the period prior to the Sickness leave.  
However in the situation, where non-recurring elements were used during that period 
prior to the sickness are still present in a subsequent period where there is a 
sickness absence, the Non-recurring elements are double counted for the purposes 
of  Add Yrs pension.   
 
This Release will resolve the issue. 
 
This change is not retrospective.  
 

Pay \ 
Pension \ 

Auto 
Enrolment 

PRB2002246 

RTI FPS process  
 
The FPS archive was reflecting period values in the Year-to-Date value fields for 
payroll benefits in-kind. In cases where those values are negative the FPS would 
error. 
 
This has been resolved 
 

Pay \ RTI \ 
FPS 
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PRB2002227 

NHS Assignment Changes Dashboard - Workforce Movements analysis 
 
The NHS Assignment Changes Dashboard - Workforce Movements analysis could 
fail to complete when BI was accessed via a devolved responsibility.    
 
This has been resolved. 
 

Performance 
\ BI 

PRB2002313 

Smartcard Users 
 
When a Smartcard Users attempts to resume their session they were not directed to 
the expected landing page in all instances. 
 
This has been resolved. 
 

Portal \ 
Dashboard 

PRB2002165 

Updates made using the Update Player Status button 
  
When a Learning Administrator uses the 'Update Player Status' button to update a 
learner’s player status, the updates were not being reflected on the Learner Home 
Page. The Status column would continue to display ‘Incomplete’. However the 
updated status would be correctly reflected in OLM on the Enrolments and 
Subscriptions page and the Enrolments page. 
This has now been resolved and will be reflected correctly in all areas. 
 

Portal \ 
Dashboard 

PRB2000297 

Exporting into Excel 
 
When attempting to export large amounts of data from ESR BI into Excel the attempt 
of ten fails and users are often presented with an error message.  As of now export 
attempts will be automatically cancelled if they do not complete within 45 minutes 
and the following message will be displayed: 
 
'Your export request has been running for an excessive amount of time, and has 
therefore been cancelled. Please re-submit in CSV format if possible or reduce the 
amount of data'  
 

Reporting \ 
BI 

PRB2002272 

Department Manager override Name 
 
Name changes made to employees recorded as a 'Department Manager override'  
were not being reflected in NHS Staff in Post Dashboard, Detail Analyses 
 
This has been resolved. 
 

Reporting \ 
BI 

PRB2002229 

FTE values 
 
The FTE value in both the Workforce and Absence Subject Areas could be missing 
for employees who previously had corrupted person/assignment data. 

Reporting \ 
BI 
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This has been resolved. 
 

INC2023558 

Change Behaviour of Manager Action Column for Flexible Working Requests 
 
The ‘Manager Action’ column for a Flexible Working request is now always set to 
‘Update Request’ regardless of the value in the 'Outcome' field. Prior to this the 
‘Manager Action’ column was only set to ‘Update Request’ when the 'Outcome' field 
was set to 'Pending Decision'.  
 
If  it was changed to any other status the column was set to 'View Request Details'. 
The other available statuses are:   
  
- Accepted 
- Rejected Outright 
- Rejected - Alternative Accepted 
- Rejected - Alternative Rejected 
- Withdrawn 
- Escalated 
 
Navigation: 
XXX Manager Self Service (all variants) 
XXX Supervisor Self Service (all variants) 
XXX Administrator Self Service (all variants) 
 
My Team Assignment Information > Flexible Working 
 

Self  Service \ 
Manager 
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The following items are detailed in RN513 Guide to Enhancements and Changes Release 55.0.0.0 and 55.1.0.0: 
 
SR Ref  ID Description Process Area 

- Changes to My Personal Information and My Equality and Diversity Portlets 
 

ESR PORTAL 

- Changes to My Applicant Dashboard ESR PORTAL 

- Increase to Annual Leave Entitlement for Welsh Organisations HR 

- ESRBI - New Registration/Membership Body Reporting ESRBI 

- End of Transitional Period for Pay Progression for Welsh AfC Staff PAYROLL 

- HMRC Advisory Rates PAYROLL 

- Update to Payslip Messages for Overpayments ESR  

- Revised Rates for Simply Health ESR 

- Changes to NHS Pension Scheme PENSIONS 

 


