RN520 Electronic Staff Record
10f6 Programme m
22"d December 2022 RELEASE NOTICE
Title Release 56.0.0.0
Purpose To inform Users on the content of the release
Intended Audience | All ESR Users

Release 56.0.0.0 is scheduled to be deployed on 30" December 2022. Details onthe downtime relating to this wil
be advised in a separate User Notice nearer the time.

For info

Concurrent Requests:

Users might encounter a “VALIDATION ELSE” message against concurrent requests if
they click on View Details on a child request, this can be closed by clicking Ok.
Itis advisable to query back the parent request instead to check the parameters entered.

Action
required

Users are requested to action all outstanding Workflow Notifications prior to the downtime.

For info

patient.

There will be a JAR file download for all Forms users as part of the release. This will take
place upon users logging in and accessing Forms. The initial download might cause a slight
delay. Users who are home working may experience longer delays and we ask you to be

Service Desk

T Description Process Area
Remove reference to McKesson in error message
Error messages on the Absence form in some instances still displayed the word Absence \
PRB2002286 |'McKesson' Sickness
This has now been rectified
New 'Processing: SubmitProcess' on Workflow Notifications
When taking an action (i.e. ‘Request Information’ and/or ‘Reassign’ on a workflow
notification, the following may now be displayed:
o Processing: SubmitProcess
INC2026015 | sontteinsmocesea HR\IAT
This is to ensure that multiple Action History records are not created when a User
clicks either of these actions multiple times.
NOT PROTECTIVELY MARKED
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Incorrectly displayed message for Applicants when performing an IAT PDS
Copy
The following message can be displayed incorrectly for Applicants when performing
PRB2002387 [an IAT PDS Copy fromthe enter person form "An IAT has been initiated for this HR/IAT
Employee. Do you wish to complete the IAT Portable Data Set Copy'.
This issue is now resolved.
Extra Person Information flexfields
MOCP process will not create Extra Person Information flexfields if local values are
PRB2002235 |present in the E-Rec Vacancy Ref field. HR\IAT
This issue is resolved.
Course Image Column now Labelled
The 'Course Image' column that was introduced in R37 now displays the column
name - prior to this the column name was blank.
Navigation: Learning Administration > Catalog > Search
Catalogue Search
Use this page to locate catalogue objects.
Object Type  Course vl Learning
_ Management
INC2025815 Status  Active || \ Catalog ue \
Name 374 MDEV 143 Update|
Start Date g CO urse
End Date g
Course Code
Course Results
 Couselmage CoseVame | Detls St Dot [EndDte [CourseCade ______Prinan Calegy_Ofengs_| Vewln Herarcy |
I%Tég 374 MDEV 143 Update Mandatory infusion devices - Alaris GH B 01-Jan-2004 MDEV 143 Update Alaris GH ~ Medical Equipment 1 Offerings i

NOT PROTECTIVELY MARKED
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PRB2002160

Query by Example functionality
The following issues have now been resolved:

1. Searching by Start Date or End Date on the Learner Groups table will not return
any results, instead the message ‘No Results Found’ will be displayed in the results
table.

2. Global Search - Using the Query by Example functionality on the Search ESR
table will not return any results, instead the message ‘No Results Found’ will be
displayed in the results table.

3. If Query by Example is used to perform more than one search on the Learner
Groups table the following error page will be received “You have encountered an
unexpected error. Please contact your System Administrator for assistance.’

Notifications \
Self-Service

INC2026458

Updated Message Text - Access Notification for Person Outside Hierarchy

When a user in the 'SSHR Payroll Approvals' role uses a non-professional URP (i.e.
XXX Manager Self Service (Payroll Approvals Required)) to access the natification
for a person outside their Supervisor hierarchy the following message is displayed:

"You do not have access to the selected person's record. Please contact your Human
Resources Administrator.'

In this release the wording has been updated as follows:

"You do not have access to the selected person's record. For access, either set HR:
Cross Business Group profile to Yes or HR: Business Group to notification owner's
Business group at site level.'

Note that the action to resolve cannot be performed by ESR users and if the
notification is accessed via a professional URP the error is not displayed (i.e. XXX
HR Administration).

Notifications \
Self-Service

PRB2002311

NHS Pensions Agency Bank Leaver Interface - Update Element Entries and
Assignments process

The NHS Pensions Agency Bank Leaver Interface - Update Element Entries and
Assignments process could incorrectly update the assignment status for assignments
which had been processed by the NHS Pension Agency Bank Leaver Interface in a
prior year when the Assignment was set to 'Inactive'.

This has been resolved.

Pay\
Element \
Allowance

PRB2001895

Prevent payrolls being processed out of sequence

Pay \ Payroll
Cycle

NOT PROTECTIVELY MARKED
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Payrolls could be processed out of sequence when rehiring an ex-employee on to
another payroll frequency. The interlock function did not prevent this.

This has been resolved.

Direct Earnings Attachment Order

When a fully aggregated employee with a Direct Earnings Attachment Order against

. . . ; Pay \
multiple assignments was paid on the supplementary run, the deductions taken were
PRB2002156 incorrectly refunded. Elemem \
Deduction
This has now been resolved
Users not able to save date tracked address history
PRB2002328 Users were unable to make date tracked changes to address details via the Portal. Portal \
Dashboard
This has been resolved.
User session time out
When a User session is timed out, the User is directed to ESR Hub and not to
PRB2002065 | the Logi Portal \
the Login page. Dashboard
This has been resolved.
When changing Object Permissions from Catalog, usernames from other
Trusts are visible
Depending on the browser used, some Users were unable to view any Users when
PRB2002120 searching for Agent Recipients. Reporting \
Other Users were unable to view Users to grant permissions to Bl objects and in BI
certain cases Users were able view usernames of Users outside their trusts.
This has been resolved.
NOT PROTECTIVELY MARKED
RN520 — Release 56.0.0.0 22/12/2022
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Resetting User passwords

Local HRMS Systems and User Administration Users could encounter the following
error when attempting to reset a User's password: FRM40735: WHEN-VALIDATE-

Self Service \

PRB2002225 ITEM trigger raised unhandled exception ORA-29261 Employee
The issue has been resolved.
iCalendar entries
PRB2002320 |Users are now able to create iCalendar entries when clicking on the 'iCalendar’ link Sggpse%ni/si,coi\
within notifications.
NOT PROTECTIVELY MARKED
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Purpose

To inform Users on the content of the release

Intended Audience

All ESR Users

The following items are detailed in RN522 Guide to Enhancements and Changes Release 56.0.0.0 and 56.1.0.0:

SR Ref ID Description Process Area
- Wellbeing Information ESR PORTAL
- Changes to Notify Learners OoLM
- Override Setting for Automatic Enrolment from Waitlist OLM
- Synchronise Email Address Changes from the Person Record to the User Account ESR
- New Process to Reassign Notifications ESR
- HMRC Advisory Fuel Rates PAY
- Change to Mileage Rates PAY
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