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Release 62.0.0.0 is scheduled for implementation over the weekend commencing 27th September 2024.  Details on 
the related downtime will be issued nearer the time. 
 
Content is currently subject to test completion. Further communication will be issued if any are withdrawn 
from the release 
 

Action 
required 

 
Users are requested to action all outstanding Workflow Notifications prior to the downtime. 
 

For info 

There will be a JAR file download for all Forms users as part of the release. This will take 
place upon users logging in and accessing Forms. The initial download might cause a slight 
delay. Users who are home working may experience longer delays and we ask you to be 
patient. 

 
 

Ref ID Description Process Area 

PRB2002781 

Annual Leave Hours Accrual Plans  
 
When the Annual Leave Hours Accrual Plans is viewed on 31-Mar, and the length of 
service boundary affecting which rate to use also falls on this date, the entitlement 
was being overstated. 
 
This has been resolved. 
 

Absence \ 
Annual Leave 

PRB2002705 

AfC Average Pay Period 
 
The payroll run would return the following error when there were no payroll actions 
in the averaging period for AfC Average Pay: "Error was encountered when 
processing Element Type AfC Absence NHS Error was encountered when 
processing formula NHS_CALC_AFC_ASENCE The value returned from formula 
NHS_CALC_AFC_ABSENCE for AVERAGE_START_DATE is NULL." 
 
This has been resolved. 
 

Absence \ 
Annual Leave 

PRB2002757 

Pension Disallowed Days Balance 
 
When an Employee had an absence, the Pension Disallowed Days Balance was 
incorrectly using only the remaining days for the month of the initial submission date.  
 
This issue has now been fixed. 
 

Absence \ 
Unpaid Leave 
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PRB2002784 

IAT Portable Data Set Copy  
 
The IAT Portable Data Set Copy was not completing for Delegate Bookings Details 
when the Delegate Contact Phone was more than 30 Characters. 
 
This has been resolved 
 

HR \ IAT 

PRB2002741 

Professional Bodies Inbound interface 
 
The Professional Bodies Inbound Interface did not match records of person type 
'EX_EMP_APL' when an application with a status of ("Preferred Applicant',' Offered 
Post Conditional', 'Offered Post Unconditional', 'Offer Accepted') is included in the 
file. 
 
This has been resolved. 
 

HR \ Person 
Record 

PRB2002765 

Class enrolment notifications  
 
Class enrolment notifications were not being sent to the delegate when enrolment 
was made by a supervisor or administrator onto an offering of type, “Online e-
Learning” that required approval if not submitted by a supervisor or administrator. 
 
This issue is now resolved. 
 

Learning 
Management \ 

Enrolment 

PRB2001485 

Date Sort Order added to Certification Classes 
 
Where several mandatory or optional classes had been added to a certification with 
varying dates and delivery methods, there was no sort order applied.  
 
This has been resolved. 
 

Learning 
Management \ 

Catalogue \ 
Learning 

Certifications 

PRB2002788 

Conflict of Interest Declaration notifications 
 
Employees in Job Roles that have been renamed as part of National Workforce 
Data Set uplifts were not receiving 'Conflict of Interest Declaration' notifications. 
 
This has now been resolved. 
 

Notifications \ 
Self-Service 

- 

Incorrect Bank Average pay 
 
The issue where bank average pay is incorrect when absence spans more than two 
periods has been fixed. 
 

Pay \ 
Balances 

PRB2002708 
Annual Leave record deletion 
 

Pay \ Element 
\ Deduction 
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When an Annual Leave record with a reason of Bank Holiday was deleted, the AfC 
Average Pay made an incorrect correction payment for the absence. 
 
This has been resolved. 
 

- 

Local Pension Adjust not costed correctly 
 
The Local Pension Adjust NR NHS element was originally set up with a subjective 
code NHS9675 and costed to NHS99999. This has now been removed so that the 
costing is correct.  
If you have employees with this entry you may need to review your costing. 
 
This change is not retrospective 
 

Pay \ GL 

PRB2002709 

P45 issue 
 
Where fully aggregated assignments are all terminated, then rehired fully 
aggregated, a P45 was not being issued for the terminated assignments. 
 
 
This has been resolved. 
 

Pay \ P45 

PRB2002772 

'Play' button incorrectly enabled for expired Learning certifications 
 
The “Play” button from the renew Learning Certification page was incorrectly 
available for Learning certifications where the end date had passed. 
 
This is been resolved. 
 

Portal \ 
Dashboard 

- 

MSS Team Actions Calendar portlet showing duplicate entries 
 
Where an employee has multiple assignments but the same supervisor for both, 
duplicate entries were being displayed within the MSS Team Action calendar for the 
following events: 
 
- Registration Expiry Date  
- Revalidation Date 
- Learning Expiry Date 
- Upcoming Class Enrolments 
 
This has now been resolved. 
 

Portal \ 
Dashboard 

PRB2002803 
NHS Absence Dashboard  
 

Reporting \ BI 
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Within the NHS Absence Dashboard, the Employee Absence report was returning 
an error message for large organisations. 
 
This has been resolved. 
 

PRB2002782 

Employee Citizenship and Visa Permit folder 
 
The 'Employee Citizenship and Visa Permit' folder was incorrectly displayed to 
Users. 
 
This has been resolved. 
 

Reporting \ BI 

 

 
For AfC Pay Award for England 2024 – please refer to UN3490 
For M&D and GP Educators Pay Awards England 2024 – please refer to UN3491 
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The following items are detailed in RN575 Guide to Enhancements and Changes Release 62.0.0.0 & 62.1.0.0: 

 

SR Ref ID Description Process Area 

- Updating Bank Account details on the Internet  SELF SERVICE 

- New National Subjective Codes ESR 

- Change to Reference Details EIT ESR 

- New External Learning Training Type OLM 

- Change to Matching Criteria for the National e-Recruitment Interface RECRUITMENT 

- Update to Contribution Rates for GMB PAY 

- Update to Pension NHS Element PAY 

- HMRC Advisory Fuel Rates for 01-SEPTEMBER-2024 PAY 

 
 


