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Release 62.3.0.0 is scheduled for deployment over the weekend commencing 29th November 2024.  For the related 
downtime information, please refer to UN3528 - Release 62.3.0.0 Notification of Downtime 
 

Content is currently subject to test completion. Updates will be issued if anything is withdrawn from the release 

 
Ref  ID Description Process Area 

PRB2002835 

Search and View Learner page 
 
Administrators were unable to create external learning records using the Search and 
View Learner page for employees or applicants who did not have a supervisor.  
 
This has been resolved. 
 

Application \ 
Conf iguration 

PRB2002874 

End date Job Roles renamed as part of the NWD 3.5 update 
 
Job Roles that were renamed as part of the NWD 3.5 update were still showing as 
active within the Flexf ield Value Set. These values have now been end-dated. 
 
Note: These values were not visible in Workstructues. 
 
Navigation: XXX Local HRMS Systems and User Administration > Maintain Local 
Values > Flexf ield Values > Value Set 
 

HR \ Work 
Structures \ 
Positions 

PRB2002852 

Remove Area of Work Values renamed as part of the NWD 3.5 update 
 
Area of  Work values that were renamed as part of  the NWD 3.5 update were still 
available for selection to users. These values have now been removed. 
 

HR \ Work 
Structures \ 
Positions 

PRB2002827 

Error displayed when a Learning administrator updated a Learning Enrolment 
status 
 
When a Learning administrator updated a Learning Enrolment status via the 
enrolment popup window, the following error could be displayed 'Error: ORA-00001: 
unique constraint...’ 
 
This issue is now resolved. 
 

Learning 
Management \ 
Catalogue \ 

Class 
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PRB2002842 

Class Scheduler 
 
When using the Class Scheduler - Specific Dates option, not all the class attributes 
were copied to the new class. 
 
This has been resolved. 
 

Learning 
Management \ 

Class 
Administration 

PRB2002808 

Duplicate competencies displayed in the My Compliance portlet 
 
Within the My Compliance portlet, a duplicate competency was being displayed for 
users subscribed to multiple certif ications awarding the same competency. 
 
This has been resolved. 
 

Portal \ 
Dashboard 

PRB2002811 

Deleted date tracked vehicle allocations are not always being deleted from 
ESRBI 
 
When a Vehicle Allocation record is retrospectively end dated, the records continued 
to be reported in ESRBI. 
 
This has been resolved. 
 

Reporting \ BI 

PRB2002747 

NHS Pensions Dashboard  
 
Within the NHS Pensions Dashboard, the Pension Banding, Pension Banding Part 
Time & Pension Banding Unsocial Hours Analyses did not complete for large 
organisations. 
 
This has been resolved. 
 

Reporting \ BI 

- 

The Third Party Element Listing reports could return no data when run for 
Local Third Party Elements 
 
Release 62.3.0.0 will ensure that the Third Party Element Listing reports always 
return data when run for Local Third Party Elements. 
 

Reporting \ 
ESR Reports 

- 

Removal of National SSHR Payroll Approvals Role  
 
The redundant role SSHR Payroll Approvals have been removed f rom the system. 
 
XXX Local HRMS Systems and User Administration > Maintain Roles  
XXX Local Workstructures Administration > Organisation > Description > DFF > 
Payroll Approval Role 
 

Self  Service \ 
Admin 

PRB2002841 
Corrections to Leavers Dashboard Access Process  
 

Self  Service \ 
Employee 
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1. An Employee terminated more than 90 days ago could in some cases get 
granted access. 
This has been resolved. 
Note - The Post Pay Award version of  this process will grant access to 
leavers, who left more than 90 days ago, if they are also affected by the pay 
award the process is being run for. 
 

2. An Ex-Employee Applicant could have both Employee Self  Service access 
(if  they are at offer accepted) and Leavers Dashboard access (if  they are 
within 90 days of termination) where they were subsequently re-hired they 
could retain access to the Leavers Dashboard. 
This has been resolved. 

 

PRB2002826 

Search button within the My Compliance Portlet 
 
The Search button in the My Compliance portlet was incorrectly disabled when a 
Learner had a class enrolment with a status other than Conf irmed. 
 
This has been resolved. 
 

Self  Service \ 
Employee 
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The following items are detailed in RN579 Guide to Enhancements and Changes Release 62.3.0.0: 
 

SR Ref ID Description Process Area 

- New National Subjective Codes ESR 

- Filters on Compliance and Competency Page SSHR 

- Self  Service Comments Available for Reporting in Real Time ESRBI 

- Changes to Pay Details Processing PAY 

 


