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Audience 

All ESR users 
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Release 63.2.0.0 is scheduled for deployment over the weekend commencing 31st January 2025.  For the related 
downtime, please refer to UN3553 Release 63.2.0.0 Notification of Downtime. 
 

Content is currently subject to test completion. Updates will be issued if anything is withdrawn from the release 

 
Ref  ID Description Process Area 

PRB2002848 

Password reset error message in Data Warehouse 
 
After a successful password reset, Users incorrectly received the following 
message. 
'Login Failed PWD_RESET_OK' 
 
This has been resolved. 
 

Data 
Warehouse 

PRB2002818 

Multiple Employer Competence Update notifications 
 
When National Competences were being updated with pre-existing details, this 
triggered a new update sending a notif ication for every run of  NHS Multiple 
Employer Competence Update Process for the same person competence.  
 
This has been resolved. 
 

HR \ IAT 

PRB2002686 

Exit questionnaire notifications were not sent in all expected scenarios 
 
When an employee with multiple assignments was terminated, the Exit 
Questionnaire was not sent to any assignment if  the 'Exit Questionnaire Required' 
f ield was set to 'No' for the Primary Assignment, even where the non-primary 
assignments were set to 'Yes'. 
 
This has been resolved. 
 

HR \ 
Terminations 

PRB2002861 

Job roles 
 
Job Roles that have been end dated and disabled, were visible in the Flexf ield 
Values available to System Administrators.  
 
This has been resolved. 
 

HR \ Work 
Structures \ 
Positions 

- 

Subjective code spelling correction 
 
Subjective code NHS261320A0 description has been corrected as Recovery 
Notional SHPP instead of  Recovery Notinal SHPP in ESR. 
 

Interfaces \ 
General 

Ledger (GL) 

PRB2002875 
P45 Portal showing incorrect termination date 
 

Pay \ P45 
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Ref ID Description Process Area 
The P45 Portal was showing an incorrect termination date in the f ile name on the 
download link although the P45 termination date was correct.  
 
This has been resolved. 
 

PRB2002924 

Combined Pre-Payments and XML FPS processes 
 
The combined NHS RTI Prepayments and XML FPS processes was omitting Late 
Leavers af ter the start of the current month, whereas when the processes were run 
individually, Late Leavers up to the end of  the current month were included.  
 
This has been resolved. 
 

Pay \ RTI \ 
FPS 

PRB2002903 

Leavers URP 
 
Where an ex-employee had multiple payslips available, they were only able to view 
the latest payslip via the Leavers Dashboard. 
 
This has been resolved. 
 

Portal 

PRB2002857 

Expired Learning Certification 
 
When a Learning Certif ication had an expired status, when clicking Play in the My e-
Learning Portlet, the Play Button on the 'Learning Certif ication Options available' 
page was hidden when it should be disabled. 
 
This has been resolved. 
 

Portal 

PRB2002889 

Real Time Reporting Subject Area  
 
Within the Real Time Reporting Subject Area, the Flexible Working Data Item 
'Relevant Supporting Information if  you would like to provide it' did not have the 
correct naming convention. 
 
This has been resolved. 
 

Reporting \ BI 
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PRB2002862 

Create Absence issue 
 
A Supervisor/Manager was unable to create annual leave on behalf  of  employees 
without entering an absence reason type of  ‘Annual Leave' or 'Bank Holiday'.  

 
This is now resolved. 
 

Self  Service \ 
Supervisor 
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The following items are detailed in RN583 Guide to Enhancements and Changes Release 63.2.0.0: 
 

SR Ref ID Description Process Area 

 Update to Leavers Dashboard ESR 

 New National Subjective Code ESR 

 Update to the Employment Checklist EIT HR 

 Addition to BABCP and BPS Professions HR 

 New National Appraisal Template 
CAREER 

MANAGEMENT 

 


