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All ESR users 
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Release 63.3.0.0 is scheduled for deployment over the weekend commencing 28th February 2025.  For details on 
the related downtime, please refer to UN3564 - Merge February 2025 and Release 63.3.0.0 – Notification of 
Downtime. 
 

Content is currently subject to test completion. Updates will be issued if anything is withdrawn from the release 

 
Ref  ID Description Process Area 

PRB2002879 

Auto User Account Creation process 
 
The Auto User Account Creation process did not create an account for a future-
dated direct hire f rom an ex-applicant person record. 
 
This has been resolved. 
 

HR \ 
Hires/Rehires 

PRB2002925 

Professional Bodies Interface 
 
The Professional Bodies Interface failed to load when it contained no Vacancy 
Reference. 
 
This has been resolved. 
 

Interfaces \ 
Professional 
Registration 

Bodies 
(NMC/GMC) 

PRB2002877 

Property Register Notification 
 
The Property Register Notif ication incorrectly used the system date to reference 
property in the Employee notif ication. 
 
This has been resolved. 
 

Notif ications \ 
HR 

PRB2002558 

Employee Names on notifications 
 
Self  Service Users could on rare occasions be able to view Employee Names on 
notif ications in their worklist which did not relate to the notif ication request details.  
 
This has been resolved. 
 

Notif ications \ 
Self -Service 

PRB2002888 

Real Time Class 1 NICs 
 
Real Time Class 1 NICs were being double counted when the Retropay report was 
run on top of  the Redundancy Pay NR NNI NP NHS. 
 
This has been resolved. 
 

Pay \ Element 
\ NI 
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PRB2002878 

Payslip visibility in portal 
 
When a supplementary payroll was run, where there were two or more payslips, the 
latest payslip was not visible in the portal.  
 
This has been resolved. 
 

Portal \ 
Dashboard 

PRB2002873 

Staff in Post Dashboard -> Staff List Report 
 
The Staf f in Post Dashboard -> Staf f  List Report returned an incorrect Full Time 
Salary when the 'Of f  Scale Percent NHS' element was removed f rom an 
assignment. 
 
This has been resolved. 
 

Reporting \ BI 

PRB2002870 

Pensionable Pay Report 
 
The Pensionable Pay Report used the original hire date rather than the latest start 
date when calculating pensionable pay for employees with multiple periods of  
service. 
 
This has been resolved. 
 

Reporting \ 
ESR Reports 

PRB2002855 

Applicant offer status update  
 
When an applicant status is updated to 'Offer Post Conditional', the User Account 
was incorrectly end dated. 
 
This has been resolved. 
 

Self  Service \ 
Employee 

PRB2002856 

Total Rewards Statement website 
 
On the Total Rewards Statement website, the 'My Statement' tab and the 'Needs 
Help? Accessing Your Statement' links did not work.  
 
This has been resolved. 
 

TRS \ 
Website 
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The following items are detailed in RN585 Guide to Enhancements and Changes Release 63.3.0.0: 
 

Ref ID Description Process Area 

- Pregnancy Loss Absence Reason ESR 

- New National Subjective Codes ESR 

- New Non-Pensionable Elements for Locally Agreed Grp 3 PAY 

 


