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Title Release 64.2.0.0 

Purpose To inform Users on the content of the Release 

Intended 
Audience 

All ESR users 
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Release 64.2.0.0 is scheduled for deployment over the weekend commencing 25th April 2025.  For the related 
downtime, please refer to UN3596 - Release 64.2.0.0 Notification of Downtime. 
 

Please note: To ensure that developments made to Hub and Portal are available to all organisations, Portal 
Administrators who manage localised portal content should be aware that this release will require a global publish 
process. This will mean that any content changes that have been made in the Staging  environment will be 
progressed to Live over the release weekend. Portal Administrators who wish to avoid this should: Remove 
changes in staging related to dashboard portlet configurations or portlet styles which are not present in Live. If  no 
action is taken, any content present in Staging with a status of APPROVED will be published to Live. If  there is 
any content with a status of APPROVED which is not required in Live then this should be removed. Any content 
with status of  DRAFT will not be available in Staging af ter this release. 

 
Content is currently subject to test completion. Updates will be issued if anything is withdrawn from the release 

 
Ref  ID Description Process Area 

- 

Multiple Employer Competence Update notification being sent to Inactive 
Organisations 
 
The Multiple Employer Competence Update notif ication was being generated for  
 organisations that were no longer active 
 
This has now been resolved. 
 

HR \ Work 
Structures \ 

Organisations 

PRB2002843 

Withdrawal Restriction Period field. 
 
Learners were incorrectly able to withdraw from a class within the time defined in the 
'Withdrawal Restriction Period' f ield. 
 
This has been resolved. 
 

Learning 
Management 

PRB2002979 

Update Attendance Portlet 
 
Learning Administrators were unable to update course attendance in the Update 
Attendance Portlet. 
 
This has been resolved. 
 

Learning 
Management \ 

Class 
Administration 

PRB2002933 

Multiple Employer Competence Update Notifications 
 
The notif ication displayed duplicate updates for users who had multiple active 
assignments in one organisation and another assignment in a second organisation.  
 
This has been resolved. 
 

Notif ications \ 
Competencies 

PRB2002942 
Termination rule for the element AfC Work Outside Normal Hours NR PAY 
NHS ARS 

Pay \ Element 
\ Allowance 
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Ref ID Description Process Area 
 
The termination rule for the element AfC Work Outside Normal Hours NR PAY NHS 
ARS prevented any payment of  arrears f rom being made af ter the last standard 
process date, and before the f inal close date. 
 
This has been resolved. 
 

- 

Remove Payslip Opt-Out forms/fields 
 
Following the removal of  central printing at the end of  August 2024, there is no 
longer a need to have an option for Pay Details documents e.g. Payslips, P60s etc. 
to be sent by paper form. 
 
We have therefore removed the option to opt in/out of  the receipt of  paper Pay  
Details f rom the following navigations: 
 
XXX Employee Self Service (both variations) > My Pay & Rewards > 'Opt Out of  
Printed Payslip' 
XXX My ESR > My Pay Details Portlet > Expand ‘Other Actions’ >'Go Paperless'  
Professional Forms (HR & Payroll) > Person Record > Others > Extra Information > 
'Print Pay Details' 
 

Pay \ Pay 
Advice 

PRB2002954 

My Bank Account Details portlet 
 
Within the Bank Account Details portlet, the Account Name could not be updated 
when the name contained an apostrophe. 
 
This has been resolved. 
 

Portal \ 
Dashboard 

PRB2002934 

Secondary search within the ESR User Manual 
 
When performing a secondary search within the ESR User Manual, the previous 
results were still displayed. 
 
This has been resolved. 
 

Portal \ 
Dashboard 
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PRB2002958 

My Personal Information portlet 
 
When updating existing Emergency Contact information in the My Personal 
Information portlet, upon viewing in Self Service, multiple contacts of the same type 
could exist. 
 
This has been resolved. 
 

Portal \ 
Dashboard 

PRB2002947 

Annual Leave Balance Remaining and Gross Entitlement tooltips 
 
The Annual Leave Balance Remaining and Gross Entitlement tooltips did not include 
Buy/Sell leave in the calculation description. 
 
This has been resolved. 
 

Reporting \ BI 

PRB2002941 

ESRBI Trending tab in the NHS Data Quality Dashboard 
 
The BI Trending tab in NHS Data Quality Dashboard was returning incorrect data 
against the f ield ‘Prof  Reg Number when being recorded against two or more 
employee numbers' when an employee was terminated and re-hired in the following 
month with the same professional registration number. 
 
This has been resolved. 
 

Reporting \ BI 

PRB2002940 

NHS Third Party Element Listing Report Excel report 
 
The NHS Third Party Element Listing Report Excel report did not display the Extra 
Information when run with 'Third Party Elements Local' entered as the Third Party 
Information Type parameter. 
 
This has been resolved. 
 

Reporting \ 
ESR Reports 
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The following items are detailed in RN590 Guide to Enhancements and Changes Release 64.2.0.0: 
 

SR Ref ID Description Process Area 

- P11D Changes for 2024/25 PAY 

- TYE 2024/25 – Disabled Requests PAY 

- Reinstate Leavers Dashboard Access for P11d ESR 

 


