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RELEASE NOTICE 

 

Title Release 65.0.0.0 

Purpose To inform Users on the content of the Release 

Intended 
Audience 

All ESR users 

 

 

_______________________________________________________________________________________________________________  

NOT PROTECTIVELY MARKED 

RN593 – Release 65.0.0.0                                                                                                           26/06/2025 

Release 65.0.0.0 is scheduled for implementation over the weekend commencing 27th June 2025.  For the related 
downtime, please refer to UN3622 - Release 65.0.0.0 Notification of Downtime. 
 
Content is currently subject to test completion. Further communication will be issued if any are withdrawn 
from the release 
 

Action 
required 

 
Users are requested to action all outstanding Workflow Notifications prior to the downtime. 
 

For info 

There will be a JAR file download for all Forms users as part of the release. This will take 
place upon users logging in and accessing Forms. The initial download might cause a slight 
delay. Users who are home working may experience longer delays and we ask you to be 
patient. 

 
 

Ref  ID Description Process Area 

- 

Employee Claims Email for Notifications  
 
In the scenario where a manager requests further information from the employee, or 
f rom another user, about the claim, the email version of  the notif ication was not 
being sent.   
 
In these scenarios a new email will now be sent to tell the user to login to ESR and 
review their Employee Claims notif ications. 
 
This email will be titled “Employee Claims Awaiting Action” 
 
The body of  the email will be as follows: 
 

 
 
 
This email is to ensure no processing is delayed due to users being unaware that 
there are Employee Claims notif ications requiring action in their queue. 
 

Application \ 
Conf iguration 
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Ref ID Description Process Area 

PRB2002952 

Absence Start Date  
 
When an employee had the same Absence Start Date as their Service Anniversary, 
the one year Entitlement was not added on to their pay. 
 
This has been resolved. 
 

Absence \ 
Sickness 

PRB2002905 

Learner Homepage 
 
The Learner Homepage did not display the Venue details for instructor led 
enrolments 
 
This has been resolved. 
 

Learning 
Management \ 

Class 
Administration 

PRB2002913 

Learning Dashboard 
 
When enrolling onto a class that required approval, learners were unable to add an 
Adhoc approver. 
 
This has been resolved. 
 

Learning 
Management \ 

Enrolment 

PRB2002891 

Issue with enrolments in a Learning Certification 
 
If  a Learning Certif ication only has optional courses, when a user selects the classes 
and enrols on them, the following message was incorrectly displayed: ' You still 
need to enrol in a class for one or more courses'  
 
This has been resolved. 
 

Learning 
Management \ 

Enrolment 

PRB2002785 

Self-Service approval emails  
 
When managers receive email approval notif ications, there was no message to 
indicate that the approval/rejection comments must be recorded within the quotation 
marks. 
 
This has been resolved. 
 

Notif ications \ 
Learning 

Management 

PRB2002896 

Ex-employees receiving subscription emails 
 
Ex-employees could continue to receive subscription emails as they had subscribed 
using a personal email address. 
 
This has been resolved. 
 

Notif ications \ 
Self -Service 
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Ref ID Description Process Area 

PRB2002876 

National Clinical Impact Award elements  
 
The National Clinical Impact Award elements were continuing to pay in the case of  
unpaid absences. 
 
This has been resolved. 
 

Pay \ Payroll 
Cycle 

PRB2002995 

Employees with multiple NI categories  
 
Employees with multiple NI categories, where one NI category had no payment 
made against it, were excluded from the NHS RTI Year to Date reconciliation report 
when an amended FPS was processed. 
 
This has been resolved. 
 

Pay \ RTI \ 
FPS 

PRB2002985 

Strategic Data Warehouse (SDW) 
 
When including Apprenticeship f ields in an analysis within the Strategic Data 
Warehouse (SDW), the report only displayed employees with an apprenticeship 
record, excluding all other employees f rom the output. 
 
This has been resolved. 
 

Performance \ 
Data 

Warehouse 

PRB2002860 

Announcement Portlet 
 
When accessing the Announcement Portlet, a mobile device User could not click the 
Previous and Next arrows as the "Text over Image" announcement concealed the 
option. 
 
This has been resolved. 
 

Portal 

PRB2002978 

"GUEST" welcome page being displayed 
 
The issue where a "GUEST" welcome page was displayed for the URL 
https://my.esr.nhs.uk/dashboard af ter a successful login has been resolved. 
 

Portal \ 
Conf iguration 

PRB2002732 

Duplicate email issue 
 
Duplicate emails were being received for Liferay subscriptions which intermittently 
contained unwanted code "<esr_custom>" within the mail body. 
 
This has been resolved. 
 

Portal \ 
Conf iguration 

PRB2002988 
Duplicated emails after new content uploaded 
 

Portal \ 
Conf iguration 
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Ref ID Description Process Area 
Subscribed employees received duplicate emails when new content was uploaded 
to User Notices, Release Notices, and Guide to Enhancements af ter the NHS 
Content Editor published them from staging to live. 
 
This has been resolved. 
 

PRB2002993 

My ESR Calendar and Team Actions Portlets 
 
Within My ESR Dashboard – My ESR Calendar portlet and the Manager Dashboard 
- Team Actions portlet, users could encounter a delay in loading the calendar. 
 
This has been resolved. 
 

Portal \ 
Dashboard 

PRB2002975 

Excluded assignments 
 
Assignments without a previous position were being excluded f rom analyses where 
the Previous Position was reported. 
 
This has been resolved. 
 

Reporting \ BI 

PRB2002973 

Total FTE and Actual Salary  
 
Total FTE and Actual Salary would be inf lated when an assignment had multiple 
current Additional Supervisors or multiple similar EIT records.  
 
This has been resolved. 
 

Reporting \ BI 

PRB2002970 

NHS Education and Learning Dashboard / NHS Learning Administration 
Dashboard 
 
The NHS Education and Learning Dashboard and the NHS Learning Administration 
Dashboard, measure values such as performance time and score were being 
multiplied by the number of Organisations who had booked the class for classes with 
STC setup and STC enrolments. 
 
This has been resolved. 
 

Reporting \ BI 
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PRB2002957 

Supervisor name not updated for supervisors with multiple assignments  
 
When the Supervisor had multiple assignments, and was the subject of  a name 
change, the original name was displayed on their subordinates . 
 
This has been resolved. 
 

Reporting \ BI 

PRB2002955 

NHS Data Quality Dashboard 
 
A small number of assignments were incorrectly identified as having invalid periods 
of  service on the NHS Data Quality Dashboard. 
 
This has been resolved. 
 

Reporting \ BI 

PRB2002996 

Element Entries subject area  
 
Within the Element Entries subject area, an error was displayed when creating an 
Ad-Hoc analysis which included the 'Element Set Name' f ield. 
 
This has been resolved. 
 

Reporting \ BI 

- 

Employee Self Service  
 
The Add More Rows functionality has been enabled for Employee Claims in 
Employee Self  Service. 
An Employee Claim may now be submitted with more than 5 rows. 
 

Self  Service \ 
Employee 

- 

Employee Claims page in Employee Self Service  
 
Failures could sometimes occur when switching between assignments in the 
Employee Claims page in Employee Self  Service. 
 
This issue has been resolved. 
 

Self  Service \ 
Employee 

PRB2002967 

Proxy Users 
 
Proxy users were incorrectly able to switch to a user who had Leavers Dashboard 
URP access when the person who had granted them access had been terminated, 
they were however unable to see any information related to the URP. 
 
This has been resolved. 
 

Self  Service \ 
Supervisor 
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The following items are detailed in RN594 Guide to Enhancements and Changes Release 65.0.0.0: 
 

SR Ref ID Description Process Area 

- Liferay Portal – Content Staging Removal and Publications ESR PORTAL 

- Recording of  Socio-economic Background Data ESR PORTAL 

- Change to the Congestion Charge NR NP NT NNI NHS element PAY 

- HMRC Advisory Fuel Rates for 01-JUNE-2025 PAY 

- Update to Professional Bodies Interface for GMC INTERFACES 

- Amendment to the Total Reward Statement (TRS) 
TOTAL 

REWARD 
STATEMENT 

 


