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Design Assumptions

The following design assumptions have been made and can be applied to all analyses and
dashboards:

1. Allanalyses have an export button to enable the user to export to their format of choice.
All analyses have an ‘Add to Briefing Book’ button enabled to allow the user to group
national analyses together into a board-report type document.

3. All dashboards are designed on a screen resolution of 1024 x 768 pixels to prevent
horizontal scroll bars being displayed (except where wide tables of data are required).

Examples

Where applicable, the examples included in this document contain fictional data only. The names
and other personal details are fictional although look realistic enough to provide a useful example.
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Certifications Analysis Dashboard

Description

The NHS Certifications Analysis Dashboard is designed to provide users with intelligence around the
setup of available certifications and information of the delegates subscribed to them.

Allocation
This dashboard is available to the following URPs:

XXX Bl Administration

XXX Learning Administration

XXX Administrator Self Service (Payroll Approvals Not Required) (Excludes Certification Details)
XXX Administrator Self Service (Payroll Approvals Required) (Excludes Certification Details)
XXX Manager Self Service (Payroll Approvals Not Required) (Excludes Certification Details)

XXX Manager Self Service (Payroll Approvals Required) (Excludes Certification Details)

XXX Supervisor Self Service (Excludes Certification Details)

XXX Supervisor Self Service (Limited Access) (Excludes Certification Details)

Prompts
Organisation
Employee Number
Delegate Name is LIKE
Role

Staff Group
Assignment Category
Assignment Status
Person Type
Occupation Code
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Delegate Status on Certification

Description

This report shows the current status of each employee/assignment on certifications they are
subscribed to. Certifications are returned based on the period start and end date.

Data Items

Delegate Name Assignment Number
Employee Number Position Title
Job Role Organisation
Certification Name Certification Progress
Subscription Status Enrolment Date
Certified Date Target Date
Certification Period Start Date Certification Period End Date
Renewal Period Expiry Date

Prompts

Effective Date
Certification Name
Certification Progress
Course

Example Screenshot

NHS Certifications Analysis Dashboard Home | Catalog | Favortes v | Dashboards v | I Neww | B® open v | Signed In As

Delegate Status on Certification  Course Complance  Certification History  Certification Details

i
]y @

NHS Electronic Staff Record - Business Intelligence

1]

Organisation Name (Al Column Values) [w| Employee Number (Al Column Values) |w| Delegate Name is LIKE (pattern match) Role (All Column Values) [v
Stoff Group | (All Colmn Values) (] Assignment Category (Al Cokmn Values) [ person Type (Al Colmn Values) (3] Occupation Code (Al Colimn Vakues) [w]  assignment Status NULLiActing Upiacth [w

Effective Date 06/10/2017 (@ Certification Name (Al Colun Values) [w]  Course (Al Column Values) [w

Apply | Reset v

Delegate Employee | Position Job P Certification | Certification | Subscription | Enrolment | Certified | Target Cert.lflcalmn Cem.flcalmn Renewal | Expiry
" Organisation Period Start | Period End -
LET Y Number Title Role Name Progress Status Date Date Date Date Date Period Date

Blogs, Mr. 00000000 00000000  Management Senior 000 ESR 000 ESR Active Certified 28/09/2017 05/10/2017 09/10/2017 04/10/2017 09/10/2017 05/10/2018
Joe Manager Organisation Awareness

Level 1 -

Certification

Blogs, Mr. 00000000 00000000 Management Senior 000 ESR 000 ESR Certified 07/06/2017 05/10/2017 10/10/2017 05/10/2017 10/10/2017 05/10/2018
Joe: Manager Organisation Awareness

Level 1 -
Certification
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Course Compliance

Description

This report is designed to show the status of each person against each course of each certification
they are subscribed to. This is similar to the above but includes component details (including course
status).

Data Items

Delegate Name Employee Number
Position Title Job Role
Organisation Certification Name
Course Name Certification Progress
Course Status Performance Status
Certified Date Target Date
Certification Period Start Date Certification Period End Date
Renewal Period (Days) Renewal Due
Prompts

Effective Date
Certification Name
Certification Progress
Course

View Selector
None

Example Screenshot

NHS Certifications Analysis Dashboard Home | Catalog | Favortes v | Dashboards v | I New v | B® Open~ | Signed In As

Delegate Status on Certification ~ Course Compliance  Certification History  Certification Detais

B
@

] »

NHS Electronic Staff Record - Business Intelligence

1

Organisation Name (Al Column Values) |%| Employee Number (Al Column Values) [ Delegate Name is LIKE (pattern match) Role (All Column Values) |w
staff Group (Al Column Valies) || Agsignment Category (Al Column Values) || person Type (Al Column Values) [ Occypation Code (Al Column Values) |%|  assignment Status NULL;Acting Up;Acth [%

Effective Date 06/10/2017 @9 Certification Name (Al Column Values) |s| coyrse (Al Column Values) |s

Apply Reset v

Delegate | Employee | Position | Job Cerllflralmn T ||emiier| e |Rorreres| @ | e | EEED | e | et | b
Organisation Period Start | PeriodEnd | Period
Name Number Title Role Name Progress Status Status Date Date Date Date (Days) Due

Blogs, Mr. 00000000 Management Senior 000 ESR 000 ESR 000 ESR  Active Active Incomplete 24/08/2017 07/10/2017 02/10/2017 07/10/2017 07/10/2017
Joe Manager Organisation Awareness Awareness

Blogs, Mr. 00000000 Management Senior 000 ESR I&E‘:%l ; 000 ESR Active Passed 04/10/2017 09/10/2017 04/10/2017 09/10/2017 04/10/2017
Joe Manager Organisaton o 01eatO  Ayareness

Blogs, Mr. 00000000 Management Senor 000 ESR 000 ESR Completed Completed 04/10/2017 09/10/2017 04/10/2017  09/10/2017 04/10/2017
Joe Manager Organisation Awareness

Blogs, Mr. 00000000 Management Senior 000 ESR 000 ESR Completed Completed 18/07/2017 16/10/2017 18/07/2017 16/10/2017

Joe Manager Organisation Awareness
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Certification History
Description

Report to show the history of each person on each component of each certification they are
subscribed to. The report will show the details of each time they played the course throughout each

renewal/certification period.

Data Items

Delegate Name

Position Title

Employee Number

Organisation

Job Role

Course Name

Certification Name

Certification Progress

Course Status

Performance Status

Enrolment Date

Target Date

Certified Date

Certification Period Start Date

Certification Period End Date

Renewal Period

Renewal Due

Prompts

Enrollment Date Between
Certification Name
Course

View Selector

None

Example Screenshot
NHS Certifications Analysis Dashboard

Delegate Status on Certification = Course Compliance

Organisation Name (Al Column Values)

Blogs, Mr. 00000000 Management Senior 000 ESR 000 ESR

Joe Manager Organisation Awareness

Blogs, Mr. 00000000 Management Senior 000 ESR Level 1 -
Certification

Joe Manager Organisation

Blogs, Mr. 00000000 Management Senior 000 ESR

Joe Manager Organisation
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Certification History

¥|  Employee Number (Al Column Values) || Delegate Name is LIKE (pattern match)

Delegate | Employee | Position Job [ ation| et Course | Certifi
ET Y Number Title Role g Name Name Progress

Home

Dashboards v | [ New v | B% Open v

Catdlog | Favorites + Signed In As

Certification Detais

Hij
@

| »

NHS Electronic Staff Record - Business Intelligence

n

Role (Al Column Values) |4

Staff Group (Al Column Values) [¥]  Assignment Category (Al Cobmn Values) [ person Type (Al Column Values) W] occupation Code (Al Column Values) [8]  ssignment status NULL;Acting Up;Acth [

Enrolment Date Between 06/10/2016 12:00:00 (- 06/10/2017 12:00:00 [y Certification Name (Al Column Values) [w] Course (Al Coumn Values) |w.

Apply | Resetw

| o e e || e | S | G | o |
Period Start | Period End .
Status Status ate Date Date Date Date Period

000 ESR Active 27/04/2017 22/04/2017 27/04/2017 17/04/2017 22/04/2017

Awareness

000 ESR Completed  Completed 17/04/2017 17/05/2017 27/04/2017 17/04/2017 17/05/2017 27/t
Awareness

000 ESR 27/04/2017 27/05/2017 27/04/2017 27/04/2017 27/05/2017 27/t

Completed  Completed
Awareness
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Certification Details
Description

Report is designed to provide the details of each certification that is available within the OLM
Catalogue.

Data Items

Certification Name Course Name

Start Date Certification Competence Name

End Date Certification Competency Level Attached

Target Days Certification Competency Renewal Period
Renewal Period (Days) Auto Enrol Opt Out

Validity Period Learning Certification Competency Update Setting
Validity Period Starts From Created By

Component Name Created Date

Component Start Date Last Updated By

Component End Date Last Updated Date

Prompts

Certification Name

Certification Competence Name
Certification Competence Level Attached
Created By

Course

View Selector
None

Example Screenshot

NHS Certifications Analysis Dashboard Home | Catalog | Favortes v | Dashboards v | I New v | B Open~ | Signed In As

Delegate Status on Certificaton  Course Compliance  Certification History  Certification Details

Hii
@

J»

NHS Electronic Staff Record - Business Intelligence

m

Effective Date 06/10/2017 [y Certification Name (Al Coumn Values) (%] Course (Al Column Values) (%] Certification Competence Name (Al Column Values) (v

Certification Competency Level Attached (All Column Values) %] Created gy (Al Column Values) |w

Apply || Reset »

Start Target Renewal Validity Validity Period Certification Certification Competency
Period (Days) Period Starts From Course Name Competence Name Level Attached (e

000 NHS ESR - Raising 01/01/2015 01/01/2018 1096 Day(s) 1096 Day(s) From certification 000 ESR Awareness - NHS|ESR|000 ESR 000JBlogs01|Blogs,
Awareness due date Assessment Awareness - Assessment Mr. Joe

000 NHS ESR - Raising  01/01/2015 1095 1095 Day(s) From learner 000 ESR Awareness - NHS|ESR]000 ESR 0001Blogs01|Blogs,
Awareness completion date Assessment Awsareness - Assessment Mr. Joe

000 NHS ESR - Raising  01/06/2016 5 1095 Day(s) From leamer 000 ESR Awareness - NHS|ESR|000 ESR 1 - Assessed 0003Blogs01|Blogs,
Awareness completion date A men Awareness - As ment Mr. Joe

000 NHS ESR - Raising  20/07/2016 30 1095 Day(s) From learner 000 ESR Awareness - NHS|ESR]000 ESR 000JBlogs01|Blogs,
Awareness completion date Assessment Awareness - Assessment Mr. Joe

000 NHS ESR - Raising  20/08/2016 30 1095 Day(s) From learner 000 ESR Awareness - NHS|ESR|000 ESR 0003Blogs01|Blogs,
Awareness completion date Assessment Awsareness - Assessment Mr. Joe <
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Data Quality

Description
Available on this tab are analyses designed to help users identify learning certification related data

quality issues.
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Competence delivered by two or more Certifications
Description

This analysis is designed to show details where a Certification Competency is being delivered by
more than one Certification.

Data Items

Certification Name End Date

Example Screenshot

Competence delivered by two or more Certifications

Certification Competence Name Certification Name Start Date | End Date

NHS|CSTF|Safeguarding Adults (Version 2) - Level 1 - 3 Years| 000 Safeguarding Vulnerable Adults and Children (Version 2)-Level 1 - 3 Years 07/12/2020
000 Safeguarding Vulnerable Adults and Children (Version 2)-Level 2 - 3 Years 11/12/2020
NHS|CSTF|Safeguarding Children (Version 2) - Level 1 - 3 Years| 000 Safeguarding Vulnerable Adults and Children (Version 2)-Level 1 - 3 Years 07/12/2020

000 Safeguarding Vulnerable Adults and Children (Version 2)-Level 2 - 3 Years 11/12/2020
NHS|MAND|Patient Safety - Level 1 - No Specified Renewal | 000 Patient Safety Level 1 - Essentials for all staff 09/01/2023
000 Patient Safety Level 1 - Essentials for boards and senior leadership teams 09/01/2023

Refresh - Print - Export - Add to Briefing Book
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