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Design Assumptions 
The following design assumptions have been made and can be applied to all analyses and 

dashboards: 

 

1. All analyses have an export button to enable the user to export to their format of choice. 

2. All analyses have an ‘Add to Briefing Book’ button enabled to allow the user to group 

national analyses together into a board-report type document. 

3. All dashboards are designed on a screen resolution of 1024 x 768 pixels to prevent 

horizontal scroll bars being displayed (except where wide tables of data are required). 

 

Examples 
Where applicable, the examples included in this document contain fictional data only. The names 

and other personal details are fictional although look realistic enough to provide a useful example. 
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Bank and Agency Administration Dashboard 
Description 

This dashboard allows users to analyse Bank Work Requirements, Request Status, Reasons for 

Requests and Cancellations. 

 

Definitions 

Bank: An internal pool of NHS staff that can be drawn upon as a resource should the need arise due 
to such as illness, holiday cover etc 
 
Bank Work Requirement: A specific work requirement needing to be fulfilled by an individual from a 
‘Bank’ or via an agency 
 
FTE: Full Time Equivalence, the ratio of (weekly) hours required to fulfil the role to the employee 
contracted (weekly) hours. 
 

Allocation 

This dashboard is available to the following URPs: 

XXX Bank Administration 

XXX BI Administration 

XXX Finance Reporting  

XXX Finance Reporting and Hub Mapping 

XXX HR Administration 

XXX HR Administration (With RA) 

XXX HR Management 

FTE Report  

Description 

This analysis enables users to view the amount of bank hours an organisation is requesting and 

booking within a date range. This analysis also enables users to view the amount of bank hours as a 

proportion of the total hours worked by the organisation. The FTE Report also allows users to 

compare bank utilisation between organisations. 

 

Prompts 

* Organisation Name 

* Period Start Date 

* Period End Date 

 

Data Items 

Organisation Bank Hours Requested % FILL 

Standard Hours Bank Hours Booked 

Standard FTE Bank Hours Booked FTE 

Bank Hours Requested Bank Hours Booked % FILL 

Bank Hours Requested FTE  
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Example Screenshot  

 

Requirement Reasons 

Description 

This analysis enables users to view details of all bank work requirements that have been raised 

within a specified date range, along with the reason for each requirement being raised. 

 

Prompts 

* Organisation Hierarchy 

* Requesting Organisation(s) 

* Work Requirement Reason 

Shift Date From 

Shift Date To 

 

Data Items 

Organisation Hours Required 

Position To Be Covered Work Requirement Reference 

Grade Required Work Req Requested By 

Start Shift Date Requirement Reason 

Shift Type  

 

Example Screenshot 
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Requirements Status 

Description 

This analysis enables users to view details of all bank work requirements and their current status. 

The Work Requirement Status prompt available enables users to restrict the analysis to one or more 

specific statuses.  

 

Prompts 

Work Requirement Status 

Shift Date Between 

 

Data Items 

Organisation Work Requirement Reference 

Position To Be Covered Work Requirement Status 

Grade Required Filled By 

Start Shift Date Filled By Role  

Shift Type Filled By Grade Payscale 

Hours Required Date Filled 

Work Req Requested By  

 

Example Screenshot 

 

Cancelled Requirements  

Description 

This analysis enables users to view details of all bank work requirements that have been raised and 

subsequently cancelled. 

 

Prompts 

*Shift Date Between 

Requesting Organisation 

 

Data Items 

Organisation Work Req Requested By  

Position to be covered  Date Filled 

Grade Required Last Filled By 
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Start Shift Date Cancellation Date 

Shift Type Cancellation Reason 

Calc Hours Required Cancelled By 

Work Requirement Reference  

 

Bank Staff Posts 

Description 

This analysis enables users to view details of all employees currently holding a bank post, details of 

that bank post, and, any other bank posts the employee may also hold.  

 

Please note that  employees with no bank assignments are excluded from the Bank Staff Posts 

analysis. 

 

Prompts 

Bank Post Held 

Assignment Organisation 

Staff Group  

Assignment Category 

Show only Inactive Assignments Not Worked > X Months where X = 

 

Data Items 

Employee Number Position Title  

Employee Name Position Number 

Initials Grade 

Bank Posts Held Contracted Hours 

Organisation Assignment Category 

Organisation Levels 1-13 FTE 

Staff Group  Last Date Booked 

Role  Post Start Date 

 

Example Screenshot  
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