ESR Business Intelligence

Alerting

The ESR BI Alert functionality enables users to deliver alerts to the ESR BI
Homepage/Dashboard and (or) directly to an employee’s email address. An ESR Bl Agent
can be designed to deliver alerts which can be used to monitor changes in key workforce
areas such as Absence and Compliance. For example, an ESR Bl Agent can be setup to

deliver alerts to managers when their team Absence rate has exceeded a set target e.g.
10%.

Benefits of using Alerting within ESRBI include the ability to quickly and directly target
problem or well performing business areas, make fast and accurate decisions, enable
users to subscribe or unsubscribe from alerts as required and have output delivered
directly to users via email.

ESR Bl Agent

ESR BI Alerts requires ESR Bl Agents to deliver them. Local Bl Administrators can create
Bl Agents which can deliver limited parts of analyses or dashboard pages as alerts to the
ESR Bl Homepage/Dashboard and (or) to an email address. Local Bl Administrators can
create Bl Agents for both local and national analyses/dashboards. Bl Agents can run to a
defined schedule and can be delivered to a list of recipients or can be set up to allow
subscribers. A recipient or subscriber can be any Bl User within the Organisation of the
Local Bl Administrator who created the Bl Agent.

Important: For security reasons the ESR Bl Alert functionality is not designed to be used
for scheduling or to deliver large reports (greater than 75 rows). Users are advised to use
ESR Bl Publisher instead, a guide is available within the Reporting folder on the ESR Hub
on how to create and publish reports using Bl Publisher.

Please be advised that Agent queues will be monitored to ensure agents have not been
setup incorrectly, for example to run reports continually (e.g. every 5 minutes). Where an
alert is at risk of affecting the ESR Bl service, it may be terminated centrally.

Creating an ESR Bl Agent
Users wishing to create an ESR BI Agent can follow the below Steps and Actions which
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provide step-by-step guidance from start to completion:

Step /
Action

Example Screen /
Action Description

E New | Bs Open ~ | Signed In Ag

Analysis and Interactive Reporting
& Analvsié

[ pashboard

T Fitter

5= Dashboard Prompt

[ condition

Mobile Application

+ 5 Mobile App
Published Reporting
Report

[&3 Report Job

[ Data Model

@ Style Template

D Sub Template
Actionable Intelligence

- Action

Action 1

Click the New dropdown arrow in the header and select 'Agent'.

ESR Business Intelligence Reporting Search B3 Advanced Help~ Signout O

Untitled Agent Home | Catalog | Favorites ~ | Dashboards ~ | J& New v | B Open ~ | Signed In As S04TRAINO2 ~

overview Delivers Agent @ . @ @
General Normal Priority, Use Agent Recipient's Credentials Recipients Specific recipients

Schedule Start on 2020-03-16 18:10:00 Destinations Home Page and Dashboard, Devices in active Delivery Profile
Condition Do not use a condition (always deliver content and run actions) Actions <none selecteds>

Delivery Content /Shared Folders/NHS Standard D Staff in Post
Dashhoard/Simmary

‘General Schedule  Condition Delivery Content ~ Redipients Destinations ~ Actions

Set the priority level for this Agent 3s wedl as options for impersonating a different user at runtime.

Run As (®) Redpient

Action 2

Click on the General tab to define a Priority for the Agent as required
(High, Normal (Default) and Low).

*Please note that the ‘Run As’ field will default to Recipient and cannot be
amended.

*Please note also that it is not possible to create an Agent that will run as
any other user other than the recipient (or subscriber of the Agent).

General Schedule Condition Delivery Content Recipients Destinations Actions

Action 3

Depending on when you want the Agent to be scheduled for (Once, Dalily,
Weekly or Monthly), click on the Schedule tab to specify a schedule that




the Agent will run with — a Weekly example is given below:

General Schedule Condition Delivery Content Recipients Destinations Actions

When do vou want the Agent to be scheduled to run?
Enabled [
Frequency Weekly | Every 1 * Weeks

on [_| Monday
[ ] Tuesday
[ | Wednesday
[ ] Thursday
[ ] Friday
[ ] saturday
[ ] sunday

Start 16/03/2020 18:10:00 % Default

Re-run Agent Every [] 1 Minubes

Until 23:59:00 Default

End (® Mo end date () Select end date  16/03/2020

General Schedule Condition Delivery Content Recipients Destinations Actions

Use 2 condition to specify whether the Agent delivers its content and runs associated actions.

Settings () Do not use a condition (always deliver content and run actions)

4
® use a condition ; Create.... | Browse...
Conditions can be added to the Agent that will be evaluated and used to
decide whether content is delivered to a recipient — an example is given
below:
Create Condition @ X
Select the data that the Condition will be based on and define how the Condition will evaluate to "True".
Action 4 Create condition based on  apalysis

Condition Data & /Shared Folders/NHS Standard Dashboards/NHS Staff in Post...
True If Row Count
is greater than ﬂ 0x

Test OK | Cancel

*Please note that an Agent can only contain one condition.




General Schedule Condition Delivery Content Redpients Destinations Actions

Specify the content to deliver with the Agent

Subject Weekly Update

Content Dashboard Page % || Browse... | Customize... | Clear
[Shared Folders/NHS Standard Dashboards/Dashboards/NHS Staff in Post

Dashboard/Summary
Entire Dashboard [
Format PDF v
Delivery Deliver results directly
S (@) Deliver as attachment
Attachment Note
If Condition is False Deliver this message
Delivery formats available are HTML, PDF, Excel, CSV and text. Click on
the Delivery Content tab to define where results can be delivered directly
to. This can be to the Bl Homepage or as an email attachment.
Action 5 . , :
Please note that the delivery content of the Agent will need to be saved
in a shared / public folder to enable subscribers / recipients (covered in
Step 6) to access it when viewing alerts delivered to them.
General =~ Schedule Condition Delivery Content Recipients Destinations | Actions
Direct Agent Recipients
Specify who will receive this Agent.
Select Recipients Use Analysis
Show All ﬂ = Get Recipients from the Analysis Used in the Agent Condition
Name -~ Analysis
i S04TRAINGZ
6
Publish for Subscription
Enable this Agent to be published and determine which users can subscribe to this Agent.
[] Publish Agent for subscription
Action 6 By default, the alert will be sent to the user logged in however this can be

removed if not required. Further recipients can be created by selecting




individual Users or by using Application Roles.

*Please note that the VPD will be displayed by default as this is required
and cannot be removed.

*Please note also that it is not possible to add email addresses as
recipients.

When an Agent runs it runs for the individual user (recipient). The Agent
content delivered will therefore be relative to the user’s access to ESR.
For example an Agent delivered to a Bl Administrator will contain
information for the Employing Authority whereas the same Agent
delivered to a Manager will only contain information for their supervisor
hierarchy.

The above 'Get Recipients from the Analysis Used in the Agent Condition’
checkbox can be checked to specify whether recipients are to be
determined dynamically from the results of a conditional analysis. Or
unchecked (default) to have the recipients determined from the Select
Recipients area.

*Please note that this option will only be available (selectable) where an
agent has been set up to alert based on a condition.

The 'Publish for Subscription' region enables you to create an Agent to
which users can subscribe — an example is given below:

Publish for Subscription
Enable this Agent to be published and determine which users can subscribe to this Agent.

[« Publish Agent for subscription

Agent Subscribers
Show all ﬂ All ﬂ 'ﬂ' 26 Unsubscribe
Name 4. cumently Subscribed -

Lﬁﬂ Authenticated User

By ticking the above 'Publish Agent for subscription' checkbox, users are
able to define who can subscribe to the Agent. The default is
'‘Authenticated User' which

allows any user within your Employing Authority to subscribe.
Alternatively

this can be defined by User or Application Role — an example is given
below:




Publish for Subscription
Enable this Agent to be published and determine which users can subscribe to this Agent.

Publish Agent for subscription

Agent Subscribers
Show All ﬂ ‘+ )4 Unsubscribe
Users —
N3 Catalog Groups & Application Roles Fibed E

@ Authenticated User

General Schedule Condition Delivery Content Recipients Destinations Actions

Specify where this Agent will be delivered.

User Destinaticns [+] Home Page and Dashboard
[ ] Devices
® Active Delivery Profile

By clicking on the Destinations tab, users are presented with the following
options:

Home Page and Dashboard — select this option to deliver the

Action 7 Agent to the ESR Bl homepage
Devices — select this option to deliver the agent to an email

address

*Please note that ESR BI will use the email address stored against the

recipients person record in ESR.




General Schedule Condition Delivery Content Recipients Destinations Actions

Specify any actions to invoks when the Agent completas,
Agent Condition True or No Condition Exists
Actions {é? & |

Name Invoke per Row

Agent Condition is False
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Name Invoke per Row

On the Actions tab, users can select actions that are available to be
executed (These can be locally created actions, or National actions
. created by the NHS Central Team).

Action 8 y )
*Please note that if the agent has been set up to alert based on certain
conditions, an Action can then be executed based on the condition.

o] Delivers Agent &) E]x @

When happy with everything i.e. the Agent has been setup as required,
you can then now select the above highlighted Save button to save your
Action 9 Agent in your preferred folder. Bearing in mind that the Agent will need to
be saved in a shared / public folder to enable subscribers / recipients to
access it when viewing the Alerts delivered to them.

ESR Bl Agent Alert

ESR BI Agents can be designed and setup to deliver alerts to a dashboard or to an email
address, below are examples of how an alert may look when delivered to these two
destinations.



Alert Delivered to a Dashboard
An 'Alerts’ link will be displayed on the ESR Bl header once a Bl Agent has delivered an
alert to a dashboard, please see below highlighted example:

ESR Business Intelligence Reporting

My Dashboard

£ Alerts
= Absence Occurences by Staff Group Sep 2017 High 19/9/2017 2:50:17 PM  Wiew | Cear | Mare »

An Alerts link will also be displayed on the ESR Bl homepage (My Dashboard) as per the
above example (Alerts in Red). Clicking either link will open the below Alerts window:

Alerts @ x

Click on the alert name to view the alert. Hover over the alert names to s== options to dear the alert or view/run the Agent that causaed the alert.

if[ Clear All
[F Name Priority Last Deliverad ¥ Recurrence
Absence Occurences by Staff Group Sep 2017 High 15/9(2017 2:50:17 PM 2
Refresh oK

Clicking the above Alert link will open the analysis as per the below example:
B plert @ =

Absence Occurences by Staff Group Sep 2017

Priority High
Delivered  15/9/2017 2:50:17 PM

Recurrence 2

source Agent  Absence Occurrences per Staff Group Sep 2017 / rE,?i

Year 2017 ~

Absence Occurrences
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Alert Delivered to an Email Address

Please note that it is not possible to add email addresses as recipients when creating an
ESR BI Alert. However where the Devices checkbox is checked on the Destinations tab,

ESR BI will use the email address stored against the recipients person record in ESR to
deliver the Alert.
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