Electronic Staff Record Programme m I

Benchmarking in ESR Bl allows users to compare key measures (such as absence % FTE or
turnover %) against those of the organisation, their region, country (England/Wales) or the
NHS in total. A full list of measures available via benchmarking is available in the appendix of
this document.

The benchmarking data is ‘refreshed’ once per month and updates the previous two years’ worth of
data to allow trending. Figures are aggregated at month level because lower level analysis is
considered less useful.

The data is calculated with a number of key ‘groupings’ in mind called ‘domains’ in ESR BI. These
include Staff Group, Assignment Category and Job Role. These can be found within the
Benchmark Domain folder in the relevant ESR Bl subject area:

3 Benchmark Domain An analysis using benchmarking must be created using the
B Absence Category ‘Month’ item from the time folders, rather than the usual ‘Date’
B Absence Reason item used in other regular ESR Bl analyses. This is due to the
B Absence Type fact that the data is only calculated at month level, rather than
8- Area of Work at a lower ‘date’ level as mentioned above.

g iz::i::::: :taat:-lgsnry [ﬁi] Human Resources - Absence
8- Assignment Type

8- Employee Category

E Employee Person Type

B Job Role

8- Ocoupation Code (Initial)

E Organisation Type

8- staff Group B week

by Iil'E'E.'Iiil.fnte - fear

Because the benchmarking figures are calculated at Trust, Region and National level, if users wish
to create an analysis to compare their measures against regional or national level figures, this can
be done in a single analysis using the trust level measures available in the benchmarking folders

(left).
3 Benchmark Facts
[ Trust Level Where organisations wish to allow managers to
[&-Benchmarking Absence FTE % compare their figures to those of the organisation,
(3~ Benchmarking Rolling Absence FTE % it will require two different queries to be run

G- Benchmarking Long-Term Absence FTE %%

B- Benchmarking Short Term Absence FTE % (because the supervisor hierarchy security is not
- o

applied on the benchmarking figures). Therefore

Caregion Level . L ; .
B Benchmarking Absence FTE %, the ‘Set Operation’ or ‘Union’ functionality may be
[3- Benchmarking Rolling Absence FTE % used to create an analysis that runs two queries
[3- Benchmarking Long-Term Absence FTE % and combines them into a single analysis to allow

[3-Benchmarking Short-Term Absence FTE % the user to compare.
» [JCountry Level
» [ Mational Level
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In this example we will use the Absence % FTE measure. We want to compare our organisation’s
Absence % FTE figure with those of our region.

Step | Screenshot Description

1 Create a new analysis based on the

absence subject area

Dashboards | E rew - | BS Cpen + | SignedInAs M

Select Subject Area

Human Resources - Absence

Human Resources - Annual Leave Balance

sorting, or dele Human Resources - Applicant EIT Details

z AGd  fifr Tor e Time Month e

crer | [ [ (e to filter months required to compare.
Subject Areas O gg- @ 8 | (574 In this example we wish to compare
@Em;;:esourcas-msance - Selected Columns January _ March 2018.
5 Date Double dick on column names in the Subject Areas pane to add them to the analy:
& Doyt
& Honth Time
E“ Manth Mame B Month =
i Quarter = .
g--iar Also add the Month item as a column
- week .
2 S e to group the absence % FTE figure
i3 Absence
> ElAge Bond e by month.
» [ Assignment Add filters to the analysis criteria by dicking on Filter option for the specific column
3 DAss\gnmentCnstCenn’E
> EIEmployee T Month is equal to / s in 2018 / 01; 2018/ 02; 2018/ 03
» [ Organization
» [ Organization Cost Centre
> [Performance Band “
3 > ElFacts - Human Resources - W , Add the ‘Absence Type’ item from
» [Jstudy Leave L Filters . -
DE'T:‘br::rni:nglgory Add filters to the analysis criteria by dicking on Filter option for the specific columr the BenChmark Domaln folder as a
E---AbsanceReason T Month is equal to / isin 2018 / 01; 2018 / 02; 2018 / 03 filter, and filter to a value of
Absence Type ANDT Ab: i Ito/isin Sick PP , . .
s T fosnce Tioe seqlto o scaes Sickness’ (the data in benchmarking
- Assignment Categary . .
B mmerismie i cannot be combined with the regular
- Assignment Type; . .
& Employee Category folders unless in a union/set
operation covered later in this
document).
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Step

Screenshot

Description

S Bechmarking Example

Criteria Results Prompts Advanced

Subject Areas Q94> @@ G |57 18
L Urganization
[ Dorganizaﬁnn Cost Centre
» [Qrerformance Band
»» [Qreriod of Placement Band
» [Qreriod of Work Band

Selected Columns

Double dick on column names in the Subject Areas pane to add them to the anal

» [JSelf-Service Comments Time Benchmark Domain

» [ 5upervisor B Month = - § staffGroup i

» [QFacts - Human Resources - W)

> [DStudy Leave

3 Benchmark Damain

Absence Category
Absence Reason Filters
Absence Type
Area of Work Add filters to the analysis criteria by dicking on Filter option for the spedific colur
Assignment Category | = T Month is equal to / isin 2018/ 01; 2018 / 02; 2018 / 03
Assignment Status ANDY Absence Type is equal to / isin Sickness
Assignment Type

Employee Category
Employee Person Type
Job Role

Occupation Code (Initial)

(0 (00 {0 (00 (300 (0 (270 (D (000 (00 (0D {0 (D

Add any grouping items required
from the Benchmark Domain folder.

NHS Bechmarking Example

Criteria | Resus | Prompts | Advanced
Subject Areas Qw-am &
(G Humen Resources - Absence Selected Columns
> [Tme
> EAbsence Double ik on column names in the Subject Areas pane to add them to the analyss. Once added, drag-and-drop colum
its name.
> Elage Band

> [ Assigement

> [ Assignment Cost Centre Time Benchmark Domain ' Trust Level Region Level
> (Jemployee B Month 5, 5 StafGroup 35 [] Benchmarking Absence FTE % i, [] Benchmarking Absence FTE % i5,
> EAerganization
> [ Organization Cost Centre
v CPerformance Band
> [Cperied of Placement Band
Filters

» EPeriod of Work Band
> [ self-service Comments
> (Supervisor
[ Facts - Human Resources - Workforce Absence
> [ Absence Facts
» [2Compound Facts - Operations and Absence
> (werkforce Profle Fact ‘4
> CHeadcount Facts
[C3Benchmark Facts
b EDTrustLevel
[Regon Level
[3-Benchmarking Absence FTE Vo)
[3-Benchmarting Roling Absence FTE %
[3-Benchmarking Long-Term Absence FTE ¢
[3-Benchmariing Short-Term Absence FTE
> CIcountry Level

dd filters to the analysis aiteria by clicking on Fiter option for the specific column in the Selected Columns pane, or by ¢

T Month s equalto / sin 2018 / 01; 2018/ 02; 2018/ 03
ANDY Absence Type is equalto / is in Sickness

Expand the facts folder, and expand

the Benchmark Facts folder. Add the
trust level and regional level absence
% FTE measures.

Ciiteria | Results | Prompis | Advanced
SubjectAreas O o~ @) S - Bleb- TR E-FPHT @0 BE @ o
[ Human Resources - Absence Compound Layout
> E2Time
> (3 Absence HE AR
» [JAgeBand

> [ Assignment
> [ Assignment Cost Centre
» [JEmployee

Month  Staff Group Benchmarking Absence FTE % Benchmarking Absence FTE %

2018 /01 Add Prof Scientific and Technic 052 ~
> (argarizztin Addiional Clnical Services L4 03
» Ed0rganization Cost Centre
> Egperformance Band Administrative and Clerical 0.25 065
> DPEHDd of Placement Band Allied Health Professionals 183 0.58
> E3period of Work Band Estates and Ancilary 0.18 079
» [ selfservice Comments E
Healtheare Scientists 0.05 0.26
» (3 supervisor
> [Facts - Human Resources - Workf Medical and Dental 0.32 0.48
> [studyLeave Nursing and Midwifery Registered 166 0.86
» [3Benchmark Domain 0 Students
CN —— r
Catalog B leh 7 @ 2018 /02 Add Prof Scientific and Technic 0.55
Lst Al v Addtional Clinical Services 0.47 035
5 Emy Folders Administrative and Clerical 0.24 061

Save the analysis, and select the
‘Results’ tab. The analysis will now
run.
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Step | Screenshot Description
7 @~ x | Addthe Pivot view to allow for easier
comparison. You may also want to
018 /01 18 /02 W18 /03 rename the measures to make it

Staff Group Organisation Region Organisation Region Organisation Region Clear Wh|Ch measure I'e|ateS tO the
Add Prof Scientific and Technic 0.52 0.55 0.56 Organisation |eve|, and which to the
Additional Clinical Services 143 0.95 0.47 0.95 0.96 0.94 H
Administrative and Clerical 0.25  0.65 0.24 061 0.25 0.60 reg|0na| Ievel
Allied Health Professionals .83 0.5 L34 0.45 241 045
Estates and Andillary 0.1 079 0.44 0.80 0.33 081
Healthcare Sdentists 0.05 0.26 0.16 0.24 0,22 0.26
Medical and Dental 0,32 0.48 0,13 0.49 0.03 045
Mursing and Midwifery Registered 166 0,96 069 0.93 1.24 0.89

Students
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In this example we will create an analysis that calculates the absence % FTE figures from the
regular ESR BI subject area, and compare it with the figures for the Organisation calculated in the
benchmark folder. This would then allow the analysis to be shared with managers in Manager Self
Service. The supervisor hierarchy security will only be applied to the calculations from the ‘regular’
calculations, and not the Benchmark figures.

In this example we will return the figures for the period 01-Jan-2018 to 31-Mar-2018

Step | Screenshot Description

1 First we will create the ‘regular’ query
Dashboards | E new ~ | SRR TR | | to return absence figures from the non-

benchmark folders.

Select Subject Area

Create a new analysis based on the
Human Resources - Absence Absence subject area.

Human Resources - Annual Leave Balance

sorting, or dele Human Resources - Applicant EIT Details

2 coterta | vests | promots | Advanced Add a filter for Time.Date for the period
subject areas Q. gy @ B (524 01/01/2018 — 31/03/2018

[ Human Resources - Absence Selected Cohmns
(3 Time

g bais Double dlick on column names in the Subject Areas pane to add them to the analysis. O

B Month Name

B quarter

B vear

B week

» %ggDate - Year

» [JAbsence
» CJAge Band
» EDAssignment Add filters to the analysis riteria by dicking on Filter option for the spedific column in the
& [ Assignment Cost Centre
» CDEmployee
» [ organization
» [ Organization Cost Centre

m

Filters

T Date is between 01/01/2018 00:00:00 and 31/03/2018 00:00:00

3 Crtera | Reat |[Prompse |[ vz Add a filter for Absence Type to only
subject Areas O, 34 @ W (57144 return ‘Sickness’ absence.
@ Human Resources - Absence “ |- Salected Columns
» EDTime
[Absence Double dick on column names in the Subject Areas pane to add them to the analysis. Once

»» [QAbsence Attributes
2 Absence Type / Reason

B Absence Category Co
B Absence Category

B Absence Category De|
B Absence Type Code |~
E-Absence Type. |
B Absence Type Desrip

B Absence Reason Code s
& Absence Reason Add filters to the analysis criteria by clicking on Filter option for the specific column in the Sel
B Absence Reason Desc

> E@lAge Band Y Date is between 01/01/2018 00:00:00 and 31/03/2018 00:00:00

> [ Assignment ANDT Absence Type is equal to / s in Sickness
& [ Assignment Cost Centre
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Step

Screenshot

Description

Criteria Results Prompts Advanced

Subject Areas O 94~ @ ) 5|18
@ Human Resources - Absence
[2Time
B-pate
B pay Name

B ame S Month =
B Quarter
B vear
B week
> %5 Date - Year
» [DAbsence
> [DAge Band
» CDAssignment
©» [ Assignment Cost Centre
> [2Employee
» [Jorganization
» [ Organization Cost Centre
%= Pperformance Rand .

Selected Columns

Double dick on column names in the Subject Areas pane to add them to the analysis. Onc

Time:

m

Filters
Add filters to the analysis criteria by dicking on Filter aption for the specific column in the &

Y Date is between 01/01/2018 00:00:00 and 31/03/2018 00:00:00
ANDY Absence Type is equal to / is in Sickness

Add any grouping items. In this
example, we only want to group by
Month.

Criteria Results Prompts Advanced

Subject Areas O @6~ G @) |57 48
> [ 0Organization
» [Organization Cost Centre Selected Columns
> [APerformance Band
i [Period of Placement Band
> [Period of Work Band
& [ZSelf-Service Comments
» EAsupervisor
[DFacts - Human Resources - Wy
» [ Absence Facts
23 Compound Facts - Operat|
[3- average Days per Em)|
3 %FrequencyRate  |=
mployee Count%

Double click an column names in the Subject Areas pane to add them to the analysis. Once ¢

Time Compound Facts - Operations and Absence

SMonth = - 3 Absence FTE % =

Filters

Add filters to the analysis riteria by dicking on Filter option for the specific column in the Sel

T Date is between 01/01/2018 00:00:00 and 31/03/2018 00:00:00
K ANDT Absence Type is equal to / isin Sickness
[3-Long Term Absence F|
[3-Shart Term Ahsence F

Add the Absence % FTE Measure from
the facts, compound facts folder.

Criteria Results  Prompts Advanced

Q 9~ @ @
[fﬁ] Human Resources - Absence

> 3 Time

> [JAbsence

> [ Age Band

> [ Assignment

Subject Areas

B - Bl B@ L

Compound Layout

hiEs R

» [2 Assignment Cost Centre Month Absence FTE %
> [JEmployee 2018 /01 2.95
» [ 0rganization 2018 [ 02 2.89
> B Organization Cost Centre .

> [3Performance Band 2018 /03 2.58

> [T Period of Placement Band
» [ Period of Wark Band
» [ self-service Comments

Add to Briefing Book

Click the results tab to view the results.
You should return the absence FTE %
for the organisation.

In the following steps, we will create
another query similar to the one in the
first section of this document to return
the benchmark figures to compare
against. However once we have done
that, we need a method to identify
which figures are our Organisation
level figures calculated by us, and
which are our Benchmark figures.

Criteria Results Prompts Advanced

Subject Areas O, B4~ @ ) | 5742

(@ Human Resources - Absence -

> [3Time
[ absence
> [ Absence Attributes
3 Absence Type / Reason Time Compound Facts - Operations and Absence | | Absence Type / Reason

- Absence Category Co B month = 5 [ Absence FTE % = H AbsenceReason =
B Absence Category
B- Absence Category De|
- Absence Type Code
B Absence Type
B Absence Type Descrip)

Selected Columns

Double dick on column names in the Subject Areas pane to add them to the analysis. Once

B Absence Reason Code]
- Absence Reason
[} Absence Reason Desc
» [ Age Band
& [ Assignment

> EDAssianment Cost Centre

Filters
Add filters to the analysis criteria by dicking on Filter option for the specific column in the Se

ﬁr Date is between 01/01/2018 00:00:00 and 31/03/2018 00:00:00
ANDT Absence Type is equal to / isin Sickness

Add a new column to the analysis. It
doesn’t really matter which item you
add as we will be changing it anyway.
In this example we have added
Absence Reason.
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Step | Screenshot Description
8 Edit Column Formula Edit the formula of the item added, and
Column Formula  Bins replace it with a name, encased in

single quotes. In this example we’ll use
‘Non-Benchmarking Figures’

Folder Heading Absence Type [ Reason
Column Heading Absence Reason
[ custom Headings
Contains HTML Markup
Aggregation Rule (Totals Row) Default (Mone) E|
Available Column Formula

Subject Areas "Non-Benchmarking Figures|

9 You should now have three columns.

Criteria | Results | Prompts | Advanced T h 1 1 h 2 d
1 e grouping(1), the measure(2) an
Subject Areas Q. g~ @ B 5718
e —— e T the name(3).
> E2Time
> B Absence Dol on column names in thgmiect Areas pane to add them to the z=alvsis, Once added, drag
> CAAgeBand e
> [ Assignment Time Compound Facts - Operations and Absence | | Non-Benchin® sng Figures'
> [ Assignment Cost Centre Bmonth = . [ Absence FTE % i= B 'Non-Benchmarking Figures' =
> CJEmployee
> [Qorganization
> Cdorganization Cost Centre
> CQPerformance Band
> EdPeriod of Placement Band
> EdPeriod of Work Band
> Eself-Service Comments
> E2)Supervisor Add fiters to the analysis criteria by dicking on Filter option for the specific column in the Selected Colur

» [Facts - Human Resources - Work! T Date is between 01/01/2018 00:00:00 and 31/03/2018 00:00:00

> CAstudy Leave
> PiBenchmark Domain ANDI Absence Type is equal to / isin Sickness

Filters

10 Select the Set Operations icon at the
top right.

This icon means we’ll add another
ame. T query to the analysis. In this example
we’ll use the query to obtain the
benchmarking figures.

11 In the list of subject areas that is
displayed, select the same subject
area we used for the first query. In this
example — Absence.

Select Subject Area

e
Human Resources - Absence

Human Resources - Annual Leave Balance

Human Resources - Applicant EIT Details
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Step

Screenshot

Description

12

Criteria  Results  Prompts  Advanced

Subject Areas O, O~ @ @i %J}

@ Human Resources - Absence Selected Columns

> ETime
» [DJabsence Sat Operations
» [2Age Band Combine criteria from one or more subject areas. Click on the Rest

» [DAssignment

» [ Assignment Cost Centre
» [DEmployee

» [DOrganization

> G Organization Cost Centre
> [APerformance Band

> [Period of Placement Band
> [QPeriod of Work Band

> [selfService Comments

Result Columns

Criteria {"Human Resources - Absence") E

Criteria ("Hurman Resources - Absence") [E]

Edit

Double dick on column names in the Subject Areas pane to add the

. Add Column
> [Asupervisor Add Column (:‘c]ld Colur$E (Mon-
> [Facts - Human Resources - Workf (Month) SE;EE Benchmarking
> CAstudy Leave " Figures’)
> [Benchmark Domain
Filters

Add filters to the analysis criteria by dicking on Filter option for the

Bl now displays an empty query.
Placeholders are displayed — we need
to add similar columns to those
previously added under the other
query, i.e. a grouping, a measure and a
name.

13

Criteria | Results | Prompts = Advanced

Subject Areas O, 4~ @@ G ‘%"@

@Human Resources - Absence ™ Selected Columns

» [3mime
»» EDAbsence Set Operations
> EJAge Band Combine criteria from one or more subject areas. Click on the Result Column

> [Jassignment
&> [0 Assignment Cost Centre
» CJEmployee

Result Columns

Criteria ("Human Resources - Absence™) [E
> Boganiaion Creera Cvuman Resources - psence”)
»» [J0rganization Cost Centre
= Edit
» [DPerformance Band g
» [JPeriod of Placement Band
» [QPeriod of Work Band
» [Dself-Service Comments Time Trust Level
> Easupervisor B Month = [ Benchmarking Absence FTE % 3= Add Column
[2Facts - Human Resources - Wi (Non-
» [JAbsence Facts Benchmarking
> EICompound Facts - Operat] Figures)
» E@workforce Profile Fact
» [AHeadcount Facts
[CBenchmark Facts
ETrust
B

Double dick on column names in the Subject Areas pane to add them to the

Filters

Add filters to the analysis criteria by dicking on Filter option for the specific o

G Benchmarking Lon =
« [ n ] v

From the Time folder, add the ‘Month’
item by double-clicking it.

Expand the facts folder, then the
benchmark facts, then expand the level
of benchmark required. We’'ll use Trust
level in this example. Add the
Benchmarking Absence FTE % item by
double-clicking it.

14

Edit Column Formula
Column Formula Bins

Folder Heading “Benchmarking Figures'

Column Heading ‘Benchmarking Figures'
[ custom Headings
Contains HTML Markup
Default (None) ﬂ
Column Formula

Aggregation Rule (Totals Row)
Available
Subject Areas
@ Human Resources - Absence
> [ Time
» 3 Absence

> [ Age Band
» [ Assignment

In the same way as we added a title for
this query in step 8, we need to do the
same here. Add any column and
replace the formula with a title. We've
used the title ‘Benchmarking Figures’
here.
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Step | Screenshot Description
15 ol You should now have three columns in
Selected Columns each q uery
Set Operations
Combine critzriz from one or more subject areas. Click on the Result Columns or Criteria links below to edit the corresp . .
consistent across all criteria and Result Columns. Qu e ry 1 You WI ” notlce hoWeVer that we have
Result Columns . .
e — yet to add any filters to the analysis.
Criteria ("Human Resources - Absence™) [Ex
e Query 2
Double dlick on column names in the Subject Areas pane to add them to the analysis. Once added, drag-and-drop colul
or delete by clicking or hovering over the button next to its name.
Time Trust Level "Benchmarking Figures'
H month = :[3 Benchmarking Absence FTE % = :B 'Benchmarking Figures' =
1 . Filters
Add filters to the analysis criteria by dlicking on Filter option for the specific column in the Selected Columns pane, or by
add button after selecting its name in the catalog pane.
Add Filters Hera,
16 With the second query selected (Query
Benchmarking Figures' 2 in the above diagram), click the ‘New
8 ‘Benchmarki ng Figures” =, W . . .
Filter’ icon on the right of the screen.
PR »
ption for the specific column in the Selected Columns pane, #r by clicking . ,
s=d filter by dlicking on add button after selecting its name jh the catalog | Select ‘More Columns...’ from the
dialogue.
Add Filters Here,
New Filter
17

[{i) Human Resources - Absence
£33 Time
8- Date
E Day
E..
B Month Name
E Quarter
E Year
B wesk
> [ Absence

Because this query is for the
benchmarking figures, we must use
‘Month’ as the time filter. Select ‘Month’
from the list, then click OK.
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Step | Screenshot Description
18 ) ) Select the months to include. We've
Mew Filter @ X )
used the first three calendar months of
Column  Month 2018 in this example.
Operator s equal to [ is in ﬂ
Value 2018 { 01;2018 [ 02;2018 / 03 v &
Add More Options Clear all CI|Ck OK
[] Protect Filter
[ Convert this filter to SQL
19 Create another filter in the same way -
this time select the ‘Absence Type’
e item within the ‘Benchmark Domain’
New Filter
folder.
7 Ly Ledve Column  Absence Type
(33 Benchmark Domain - . Enter ‘Sickness’ as the filter value
E Absence Category Operatar  is equal to [ is in .
E '&hse__r_'!ce REESOI‘l Value | Sickness|
E SE'":ET E Add More Options « Clear
E Area of Wark _
Filtes
B Assianment Cateaory [ Protect Fiter
20 Edit Filter @ x| Select the first query. Then create
another new filter based on the ‘Date’
= item within the ‘Time’ folder.
Operator  is between il
Value 01/01/2018
Value 31/03/2013
Add Mare Options - Clear Al
[ Protect Filter
[ Convert this filter to SQL
21 Edit Filter @ = | Add another filter for Absence Type
within the Absence Type / Reason
Column  Absence Type folder, and enter ‘Sickness’ as the
Operator s equal to [isin ot value.
Value Sickness
Add More Options « Clear all
[ Protect Filter
[ convert this filter to SQL
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Step | Screenshot Description
22 We now have two queries defined. The
h i 7 R first one is similar to a normal absence
guery in Bl —it filters using Time.Date
Manth Absence FTE % ‘Mon-Benchmarking Figures' and uses standard measures.
2018 /01 4,84 Benchmarking Figures The second query reports
3.04 Mon-Benchmarking Figures . . .
benchmarking figures against the
2018 /02 4.44 Benchmarking Figures Time.Month item, rather than date. It
246 Non-Benchmarking Figures uses measures from the benchmarking
2015 /03 3.71 Benchmarking Figures facts folder.
1.85 Mon-Benchmarking Figures
Click the results tab to run the analysis.
23 + | 'Mon-Benchmarking Figures' You will notice that the title of the final
& Non-Benchmarking Figures' i column doesn’t make sense. Return to
& sort ' the criteria tab and update it to
fEa Column Properties something more meaningful.
3 pelete
We've renamed it to ‘Type’ here.
Style Column Format  Data Format = Co
Headings
Folder Heading 'Mon-Benchmarking Figures'
Column Heading Type
Custom Headings
[T contains HTML Markup
24 The figures are now returned. In this
Month  Absence FTE %% Type example we’re running as a manager
2018 /01 4,84 Benchmarking Figures meaning our non-benchmarking figures
3.04 Non-Benchmarking Figures differ from the benchmarking figures.
2018 /02 4,44 Benchmarking Figures
2.46 Mon-Benchmarking Figures
2018 /03 3.71 Benchmarking Figures We can also add another view to
1.85 Mon-Benchmarking Figures compare.
25

Absence FTE %

©.00

5.00

Benchmarking
| Figures

Figures

Absence FTE %

018 /01 2018 /02

Month

2018 /03

™ Mon-Benchmarking
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Below is a list of all the measures and their location in ESR Bl for use in benchmarking:

Human Resources - Workforce Profile

Appraisal % (6m)

Professional Registration Matching %

Appraisal % (12m)

Right to Work %

Appraisal % (13m)

Turnover Rate % (12m) FTE

Average Length of Service in Current Org

Turnover Rate % (12m) Headcount

Average Length of Service in NHS

Turnover Rate (FTE) %

DBS Matching %

Turnover Rate (Headcount) %

Human Resources - Absence

Absence FTE %

Long Term Absence FTE %

Rolling Absence FTE%

Short Term Absence FTE %

Human Resources - Learning Enrollment and Completion

DNA Rate %

Human Resources - Personal Competence and Qualifications Profile

Competency Matching %
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