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Electronic Staff Record Programme
RELEASE NOTICE

Title Release 69.2.0.0
Purpose To inform Users on the content of the Release
Intended
Audience All ESR Users

Release 69.2.0.0 is scheduled for deployment over the weekend commencing 24th July 2026. For information on
the related downtime, please refer to UN3785 - Release 69.2.0.0 Notification of Downtime

Content is currently subject to test completion. Updates will be issued if anything is withdrawn from the release

Ref ID Description Process Area
NHS Mail Inbound Interface
The NHS Mail Inbound Interface was generating duplicate lines in the Error Report Interfaces \
PRB2003137 | when records with future dated changes were encountered. NHS Mail
This has been resolved.
Decision notifications for failed Registrations
Interfaces \
Decision notifications for some failed Registrations were not being sent due to an| Professional
PRB2003155 | error in the definition of the Registration body in the workflow. Registration
Bodies
This has been resolved. (NMC/GMC)
IAT Competence Update Failure notifications
The IAT Competence Update Failure nofifications displayed the error "ORA-06502: Notifications \
PRB2003135 | PL/SQL: numeric or value error" rather than the actual competences. Competencies
This has been resolved
Format for User Notice Subscription emails
The format for User Notice Subscription emails could incorrectly default to 'en_US". Portal \
PRB2003129 Configuration
This has been resolved.
Content Creation page
Within the Content Creation page, the timeout period was set to 20 minutes instead Portal \
PRB2003024 | of the expected 4 hours. Configuration
This has been resolved.
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PRB2003147

View My Calendar and View Team My Calendar

The View My Calendar and View Team My Calendar could take an elongated time
to load or timed out returning the error 'An Error Occurred. Please verify your login
information or contact your ESR system administrator'.

This has been resolved.

Portal \
Dashboard

PRB2003150

My ESR Calendar and Team Actions Calendar

Within the My ESR Calendar and Team Actions Calendar Learning Expiry dates
were being displayed for end dated Learning Certifications.

This has been resolved.

Portal \
Dashboard

PRB2003146

Learning Certification name

Learning Certification name was not being displayed within View My Calendar &
View Team Calendar > Learning Expiry Date.

This has been resolved.

Portal \
Dashboard

PRB2003151

My ESR Calendar and Team Actions calendar

Within the My ESR Calendar and Team Actions calendar events displayed an
incorrect date and time when the create date and date of the event were created in a
different time zone (GMT/BST).

This has been resolved.

Portal \
Dashboard

PRB2003161

NHS Staff In Post Dashboard

Within the NHS Staff In Post Dashboard, in the Detail Analyses, the 'Actual Salary'
was not reported when an assignment with a Grade Salary was created during the
overnight data refresh.

This has been resolved.

Reporting \ Bl

PRB2003159

NHS Dashboards

The NHS Dashboards did not include employees where they had been hired for an
assignment, the hire was subsequently cancelled, and the employee was rehired for
the same assignment at a later date.

This has been resolved

Reporting \ Bl
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The following items are detailed in RN622 Guide to Enhancements and Changes Release 69.2.0.0:

SR Ref ID Description Process Area
- Upgrade to Liferay ESR PORTAL
- Change to Restrict Access to Portlet Configuration Options ESR PORTAL
CAREER
- New Competence Framework MANAGEMENT
- New Elements for Welsh Resident Doctors Contract Reform PAY
- New Concurrent Program to Mass End Date Non-GRR Recurring Element Entries PAY
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