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Title Release 69.3.0.0 

Purpose To inform Users on the content of the Release 

Intended 
Audience 

All ESR Users 

 

 

_______________________________________________________________________________________________________________ 

NOT PROTECTIVELY MARKED 

RN623 - Release 69.3.0.0    20/08/2026 

Release 69.3.0.0 is scheduled for deployment this weekend.  For information on the related downtime, please refer 
to UN3795 - Release 69.3.0.0 Notification of Downtime 
 

Content is currently subject to test completion. Updates will be issued if anything is withdrawn from the release 

 

Ref ID Description Process Area 

- 

Competence requirements for supplementary roles 
 
Competence requirements for supplementary roles were not being processed by 
learning auto enrolment. 
 
This issue is now resolved. 
 

Learning 
Management \ 

Enrolment 

PRB2003174 

Status Monitor 
 
On the Status Monitor when a User searched for any workflow over the past 30 or 
60 days the following error message was displayed, 'An Error Occurred: please 
verify your login information or contact your ESR administrator.' 
 
This has been resolved. 
 

Notifications \ 
Self-Service 

PRB2003171 

RTI Validation report 
 
The RTI Validation report did not report on negative balances for Statutory Parental 
Bereavement Pay & Statutory Neonatal Pay.  
 
This has been resolved. 
 

Pay \ RTI \ 
FPS 

PRB2003167 

Log in with my Care Identity” button 
 
The “Log in with my Care Identity” button was not displayed correctly when a mobile 
user had logged out. 
 
This has been resolved. 
 

Portal 

PRB2003178 

Portal' icon alignment on EBS landing page 
 
The ‘Portal’ icon in the display bar on the EBS landing page was not aligned with 
other icons when the user’s ‘Page Header Display Style’ preferences were changed 
to ‘Links Only’. 
 
This has been resolved. 
 

Self Service \ 
Employee 

PRB2003197 
My Compliance Portlet  
 
Within the My Compliance Portlet the Play icon was not responding when selected. 

Self Service \ 
Employee 
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Ref ID Description Process Area 

 
This has been resolved. 
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The following items are detailed in RN624 Guide to Enhancements and Changes Release 69.3.0.0: 

 

SR Ref ID Description Process Area 

- New National Subjective Codes ESR 

- Revised Rates for Simply Health ESR 

- New Adjustment Element for TAS Mileage Claims to Reset the PAYE Calculation PAY 

- Update ER Rate for LGPS Bath & Northeast Somerset Council PAY 

- Update ER Rate for LGPS Derbyshire County Council PAY 

- Update ER Rate for LGPS Gloucester County Council PAY 

- Update ER Rate for LGPS Merseyside Pension Fund PAY 

 


